STATE OF ALASKA RFP NUMBER 2013-0200-1396
AMENDMENT NUMBER NINE

Department of Administration
Division of Administrative Services
333 Willoughby Avenue, 10" Floor

PO Box 110208
Juneau, Alaska 99811-0208

THIS IS NOT AN ORDER DATE AMENDMENT ISSUED: February 1, 2013

RFP TITLE: (1) Medical Claims Administration and Managed Network, (2) Pharmacy Benefit Management
Services, (3) Healthcare Management, and (4) Dental Claims Administration and Managed Network RFP

IMPORTANT NOTE TO OFFERORS: Only the following items/sections referenced in this amendment are
to be changed. All other terms and conditions of the original Request for Proposals remain the same.

Per 36.30.570 this notice is being provided to inform all interested parties that a protest has been filed based on
alleged improprieties or ambiguities in the solicitation language.

To allow time to respond to the protest, the closing date is being extended to February 15, 2013. If necessary, the
closing date will be extended beyond this date.
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