STATE OF ALASKA RFP NUMBER 2013-0200-1396
AMENDMENT NUMBER ONE

Department of Administration
Division of Administrative Services
333 Willoughby Ave., 10" Floor
PO Box 110208
Juneau, Alaska 99811-0208

THIS IS NOT AN ORDER DATE AMENDMENT ISSUED: December 4, 2012

RFP TITLE: (1) Medical Claims Administration and Managed Network, (2) Pharmacy Benefit Management
Services, (3) Healthcare Management, and (4) Dental Claims Administration and Managed Network RFP

IMPORTANT NOTE TO OFFERORS: Only the following items/sections referenced in this amendment are
to be changed. All other terms and conditions of the original Request for Proposals remain the same.

This amendment is being issued to update the title of Attachment M3 and change language in Attachment M4,

Title change of Amendment M3
The title of Attachment M3 is changed from “Call Volume Reports” to “Pharmacy Call Volume Reports”.

Updated statistic in Amendment M4
In Attachment M4, the Medical Claims Processed for March 2011 is updated from 17,891 to 117,891.
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