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Questions submitted by potential offerors and answers from the state:

Question 1: Request a 2-week extension to the due date: While New Horizons can provide a response to
the subject RFl in its current form, the short timeline warrants a generic response since a more detailed
solution cannot be evaluated. We believe that additional time would allow us to craft a more meaningful
and informative response. The additional time enables our collective team to establish a response that will
be much more useful to State of Alaska future planning for the ARCS system. Your consideration would be
greatly appreciated.

Answer: See Change 1 below.

Question 2: Radio Station locations: Can you please advise if the 26 local radio stations are co-located with the
ARCS transmit/receive equipment? The total number of sites has a significant impact on the equipment and its
capabilities as well as the resultant travel and installation costs.

Answer: The public radio stations (now 24) are connected through a separate Alaska Public Media (APRN) uplink
and are not co-located with the TV sites.

Question 3: List of sites: As you know, the location of sites varies drastically within the geographic
boundaries of Alaska. If you can make available a list of all of the impacted ARCS sites and additional radio station
locations as needed) this information would enhance our ability to understand requirements and apply
appropriate solutions for each site.

Answer: See attached current list.

Question 4: Technical Q&A Sessions: Because this inquiry is in an informational state and no award will be made
from the response(s) received, would it be possible to coordinate a technical Q&A session so that we may better
understand the total bandwidth requirements along with any latency, SLA, or value add features? We would
prefer to have a live Teams/Zoom chat with someone to answer technical questions, but a period of written Q&A
would also be acceptable.

Answer: SLA (service level agreement) is between the State of Alaska and Alaska Public Media Inc. For information
regarding “bandwidth requirements along with any latency” contact Bob Wyatt with Alaska Public Media 907-
550-8417 / bobw@alaskapublic.org.

Changes to the RFP:

Change 1: RFl response due date is changed from July 29, 2026, to August 11, 2026. Submission time remains the
same.

Attachment: Current ARCS Sites
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