ALASKA COURT SYSTEM (ACS)

INVITATION TO BID = COVER SHEET
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines
ISSUING OFFICE:

Alaska Court System ITB Number: PAL-S-26-0004
820 West 4" Avenue Issuing Date: Auqust 3, 2026
Anchorage, Alaska 99501

All questions shall be directed to JD Schultz, Facilities Director, at 907-264-8297 or via email at
jschultz@akcourts.gov

SERVICE:

Location: Alaska Court System — Palmer Courthouse — 435 S. Denali Street, Palmer, AK 99645

Description of Work: Janitorial Services Contract

Estimated Period of Contract: 2 (two) Year(s) with 4 (four) 2 (two)-year options to renew

Contract Term: November 1, 2026 through October 31, 2028

Estimated Cost of Base Year of Contract: $83,000.00

SUBMITTAL DEADLINE:

DATE: September 9, 2026 PREVAILING TIME: 12:00pm
HAND DELIVER or MAIL SEALED BID TO:

Alaska Court System
Attn: Facilities Director
820 West 4th Avenue
Anchorage, Alaska 99501

The Court System is soliciting sealed bids under ACS Procurement Guidelines 2-202. Sealed Bids cannot be faxed. Bid
modifications may be faxed and will be accepted up to the time of bid. Faxed modifications must modify a sealed bid
received by the Facilities Manager by the bid deadline. FAX number 264-8296.

PRE-BID CONFERENCE:

A mandatory pre-bid inspection will be held on Thursday, August 20, 2026 at 1:00 PM.
Meet in the main lobby of the Palmer Courthouse, 435 S. Denali Street, Palmer, AK
99645.

Prospective bidders may tie in by teleconference by contacting the Facilities Director at the
above number, at least 1 hour prior to conference.
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

1. MULTI-STEP SEALED BIDDING PROCESS:

a. This is a two-phase submittal. Unpriced Technical Offers and Priced Bids must be submitted in
separate sealed packages. Priced bids are to be submitted at the same time as Technical Offers.
Priced bids shall be submitted in a separate sealed envelope;

b. In this two-phase sealed bid procurement priced bids will be
considered only in the second phase and only from those bidders whose unpriced
technical offers are found acceptable in the first phase;

2. PROCEDURE FOR PHASE ONE, EVALUATION OF TECHNICAL OFFERS: Evaluation of technical offers will
be based solely on criteria set forth in the invitation to bid. The technical offers shall be categorized as:

a. acceptable;
b. potentially acceptable (that is, reasonably susceptible of being made.

C. unacceptable;

3. PROCEDURE FOR PHASE TWO, OPENING OF PRICE BIDS:

a. Opening of priced bids submitted in phase one from bidders whose unpriced technical offers were
found to be acceptable; or potentially acceptable.

b. Phase two will be conducted as any other competitive
sealed bid procurement;

4. DEFINITIONS: Throughout this Invitation to Bid (ITB) the term "bidder" and "bid" are utilized. For purposes of
this ITB "bidder" is defined as the respondent to the ITB and "bid" is the response submitted by a respondent.
Where the wording “day” is utilized in this Invitation to Bid, it is defined as a calendar day. Where “N/A” is used
it is defined as Not Applicable to this project.

5. PROCUREMENT GUIDELINES: This procurement is by competitive sealed bid under the ACS Procurement
Guidelines, adopted by the administrative director of the ACS effective September 25, 2013. Copies of the
Procurement Guidelines are available without charge from the Anchorage Court System, Procurement Office,
820 4th Ave, Anchorage, Alaska 99501, telephone 264-8226. In case of conflict between this document and
the ACS Procurement Guidelines, the ACS Procurement Guidelines shall prevail.

6. AVAILABILITY OF CONTRACT DOCUMENTS: Contract Documents are available in electronic format from
the State of Alaska, Online Public Notice website or from JD Schultz, Facilities Director at
ijschultz@akcourts.gov.

7. AMENDMENT, EXTENSION, OR CANCELLATION: The ACS may amend, extend, or cancel this ITB as
provided in the Procurement Guidelines.

8. COMPLETENESS OF CONTRACT DOCUMENTS: The submission of a bid is a representation that the bidder
has examined the Contract Documents to make certain that all sheets and pages were provided, that the bidder
has examined the Property/Facility where the work will be performed, that the bidder is knowledgeable as to the
conditions to be encountered in performing the Work, and that the bidder understands the work to be
performed.
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

TIMELINESS OF BID: It is the responsibility of the bidder to ensure that the bid and any bid modifications are
received by the Contracting Officer before the scheduled bid opening time. Late bids, including bids mis-
delivered to other ACS divisions, shall not be accepted.

Sealed bids cannot be faxes. A bid must be enclosed in an opaque, sealed envelope or other suitable
container. Faxed bid modifications only shall be accepted providing that the faxed modification is received
by the Contracting Officer by the bid deadline and that the modification amends a bid which was received
before the bid deadline. The fax number of the ACS Facilities Office is (907) 264-8296.

RESPONSIVENESS OF BIDS: Bids with minor informalities shall be considered responsive and accepted if
the Contracting Officer determines that acceptance is in the best interest of the ACS. Minor informalities are
matters of form rather than substance, or insignificant mistakes that can be waived or corrected without
prejudice to other bidders; that is, the effect on price, quantity, quality, delivery, or contractual conditions is
negligible. Unbalanced bids (bids that do not reasonably allocate prices among the various bid items)
will be rejected as nonresponsive if the unbalance is detrimental to the ACS.

REJECTION OF BIDS: The ACS may reject any and all bids. A bid shall be rejected if it does not conform in
all material respects to the requirements of the ITB or is otherwise determined to be non-responsive.

DOCUMENTS REQUIRED FOR BID: Bidders must submit the following documents, properly completed and
executed, within an opaque sealed bid envelope, no later than the time scheduled for bid opening. Bid
Documents must be submitted to the location listed in the ITB in a sealed envelope with the ITB number and
bid opening date and time marked on the front of the envelope. Bids not including all of the items noted
below in A, B, C (if applicable) and D shall be rejected.

a. The Bid Schedule and acknowledgment of any addenda that may be issued. (Bids may be submitted on
photocopied forms.) Bid Schedule must be fully completed, including bid amounts for Basic Bid,
Total Basic Bid, and other required information.

b. Photocopy of avalid Alaska Business License or Application for same under AS.08.18.

c. Preferences: Alaska Bidders, Alaska Product's, Recycled Products or Paper (not applicable), Employment
Program, Alaskans with Disability, Alaska Veterans. Contractor must provide documents for proof or
calculation of Preferences listed below.

RESPONSIBILITY REQUIREMENT: A bid shall be awarded only to a responsible bidder, who has the
capability in all respects to perform fully the contract requirements and has the integrity and reliability which
shall assure good faith performance. A bidder shall be declared non-responsible and the bid shall be rejected
when:

a. The bidder is in arrears on taxes due the State;

b. The bidder has failed to perform satisfactorily on a previous contract with ACS, other state agency or an
entity providing similar services to a court building or is not in a position to perform this contract.

See ACS Procurement Guidelines Section 2-212 for responsibility criteria. A determination by the Contracting
Officer that a bidder is not responsible may be protested.
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

14. PREFERENCES: Check the box on the Bid Schedule that indicates whether the bidder is eligible for any of the
following Preferences.

a. ALASKA BIDDER PREFERENCE: A bid shall be awarded to an Alaska Bidder whose bid is not more
than five percent (5%) higher than the lowest bid of a person that is not an Alaskan Bidder in accordance
with Alaska Statute 36.30.170(b)(1) — (5). An Alaska bidder is defined as one who:

1. Holds a current Alaska business license (business license number must be shown in space provided
on the Bid Schedule);

2. Submits a bid for goods or services under the name appearing on the current Alaska business license;

3. Has maintained a place of business in the State staffed by the bidder or an employee of the bidder for
a period of six months immediately preceding the date of the bid;

4. s incorporated or qualified to do business under the laws of the State, is a sole proprietorship and the
proprietor is a resident of the State, or is a partnership and all partners are residents of the State; and

5. If ajoint venture, is comprised entirely of ventures that qualify under (1-4 of this subsection).

NOTE: A Bidder may seek a preference under either B, below, or C, below, but not both. In addition a
Bidder may seek a preference under D and E, below. A Bidder seeking the Alaskans with Disabilities
Preference under B, below, must be an individual or business must be listed with the Division of Vocational
Rehabilitation as qualified under Alaska Statute 36.30.170 at the time the bid is opened and provide ACS with a
copy their Certification Letter. A Bidder seeking a preference under B, C, or D, below must add value by
actually performing, controlling, managing, and supervising the services provided, or for supplies, a Bidder
must have sold supplies of the general nature solicited to other state agencies, governments, or the general
public.

b. ALASKANS WITH DISABILITIES PREFERENCE: A bid shall be awarded to an Alaska Bidder whose bid
is not more than ten percent (10%) higher than the lowest bid, if the bidder is a qualifying entity under AS
36.30.170(e).

c. EMPLOYMENT PROGRAM PREFERENCE: A bid shall be awarded to an Alaska Bidder whose bid is not
more then fifteen (15%) higher than the lowest bid, if the bidder is offering services through an employment
program in accordance with Alaska Statute 36.30.170(c).

d. ALASKA PRODUCTS PREFERENCE: For bid comparison purposes, ACS shall decrease the bid or
proposal by the percentage of the value of the designated Alaska products under AS 36.30.332 — AS
36.30.338. The bidder must execute the Alaska Products Preference Worksheet and submit the worksheet
with the bid in order to receive this preference. A list of qualified Alaskan products may be obtained from
the Department of Commerce and Economic Development, Division of Community and Business
Developments or may be on line at web site located at
http://www.commerce.state.ak.us/oed/prodpref/prodpref.htm . An Alaska Products Preference Worksheet
can be obtained from the Facilities Office by calling 264-8238.

e. RECYCLED PRODUCTS PREFERENCE: Not Applicable.

f. ALASKA VETERAN’S PREFERENCE: An Alaska Veteran Preference of five percent, not to exceed
$5,000, will be applied to the price in the proposal. The preference will be given to an offeror who qualifies
under AS 36.30.990(2) as an Alaska bidder and is a:

1. sole proprietorship owned by an Alaska veteran;

2. partnership under AS 32.06 or AS 32.11 if a majority of the partners are Alaska veterans;
3. limited liability company organized under AS 10.50 if a majority of the members are Alaska veterans; or
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

4. corporation that is wholly owned by individuals, and a majority of the individuals are Alaska veterans.
A preference under this section is in addition to any other preference for which the bidder qualifies.

To qualify for this preference, the bidder must add value by the bidder itself actually performing, controlling,
managing and supervising a significant part of the services provided or the bidder must have sold supplies of
the general nature solicited to other state agencies, governments, or the general public.

An Alaska veteran is a resident of Alaska who:

1. Served in the Armed forces of the United States, including a reserve unit of the United States armed
forces; or the Alaska Territorial Guard, the Alaska Army National Guard, the Alaska Air National Guard,
or the Alaska Navel Militia; and

2. Was separated from service under a condition that was not dishonorable.

NOTE: Alaska Veteran Preference Affidavit Required.
See attached form 25D-17.

BID PREPARATION COSTS: Except as provided in Procurement Guideline 4-401.03.9, the ACS shall not be
liable for any costs incurred by the bidders in bid preparation.

BID OFFERS:

a. Offers made in response to this ITB shall be good and firm for a period of 60 days from the date of bid
opening.

b. All offers and acceptance resulting from this ITB are limited to the terms and conditions contained in this
document and its attachments.

BID OPENING: At the time fixed for bid opening, bids shall be publicly opened and read for the information of
bidders and others properly interested, who may be present either in person or by representative.

BID AWARD: The bid award shall be made to the lowest responsible and responsive bidder whose bid
conforms in all material respects to the requirements and criteria set out in this Invitation to Bid. The sum of the
Total Basic Bid plus any Alternates Awarded governs for purpose of determining low bidder.

a. Notice of Intent to Award will be issued to the lowest responsible and responsive bidder generally within 2
working days after Bid Opening, and shall be transmitted by facsimile to all bidders.

b. Notice of Award will be issued to the bidder identified in the Notice of Intent to Award generally within 15
working days after issuance of Notice of Intent to Award. Notice of Award shall be made subject to
availability of funds and its issuance may be delayed or canceled as determined by the Contracting Officer
in accordance with ACS Procurement Guidelines.

BID PROTESTS: Prior to the Bid Opening - Bidders are requested to carefully review this entire invitation as
soon as it is received for defects and questionable or objectionable content. Questions, objections or
comments should be made in writing and received by the Facilities Director no later than 15 days before bid
opening, so that any necessary amendments may be published and distributed to bidders. Bidders’ protests
based upon any omissions, errors, or the content of the Invitation to Bid will be disallowed if not made in writing
and received by the Facilities Director no less than 10 calendar days before bid opening.

A person desiring to protest the provisions of this ITB or the award must comply with the applicable provisions
of ACS Procurement Guideline 4-401.
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

If a protest is sustained in whole or in part, the protestor's sole remedy is the successful protestor's
documented reasonable bid or proposal preparation costs.

20. EEO AND FEDERAL CIVIL RIGHTS COMPLIANCE: By signature on the Bid Schedule the bidder certifies
compliance with the applicable portions of the Federal Civil Rights Act of 1964 and the Equal Employment
Opportunity Act and the regulations issued thereunder by the State and Federal Governments. If any bidder
fails to comply with the Act or Regulations issued thereunder, the ACS reserves the right to terminate the
contract.

21. TAXES: All bids shall exclude federal, state and local sales taxes. However, if the bidder believes that certain
taxes are properly payable by the ACS; such taxes may be listed separately, directly below the bid price for the
affected item. The ACS is exempt from federal excise tax under Registration No. 92-6001185.

22. SUBCONTRACTORS: A contractor may not subcontract or delegate performance of the contract if the value of
the subcontracted or delegated performance is more than twenty percent of the value of the contract without
the prior written approval of the court system. If the contractor proposes such an assignment or delegation, the
contractor must provide to the court system sufficient information about the subcontractor or assignee to permit
the court system to evaluate the responsibility of the subcontractor or assignee. The court system will, in its
discretion, approve the subcontract or assignment if such approval is in the best interests of the court system.

BIDDER PREFERENCE CHECKLIST

Following is a list of items a bidder must submit in order to qualify for the preferences listed in Section 11, above:
A. Alaska Bidder Preference:

O For each business entity other than a sole proprietorship, provide documentation showing that the bidder
has maintained a licensed place of business in the State staffed by the bidder or an employee of the bidder
for a period of six months immediately preceding the date of the bid.

B. Alaskan Bidder with Disabilities Preference:

O In addition to the requirements for Alaska Bidder Preference, provide documentation showing that the
bidder is listed as an approved “Qualifying Entity” on the most recent Procurement Preference Approved
List issued by the Alaska Division of Vocational Rehabilitation.

C. Alaskan Employment Program Preference:

O In addition to the requirements for Alaska Bidder Preference, provide documentation showing that the
bidder is listed as an approved “Employment Program” on the most recent Procurement Preference
Approved List issued by the Alaska Division of Vocational Rehabilitation.

E. Alaska Products Preference:
O Provide completed Alaska Products Preference Worksheet

O Provide documentation showing that the Alaska Products proposed are listed as qualified Alaska products.

F. Recycled Alaska Products Preference: Not Applicable
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ALASKA COURT SYSTEM (ACS)

INSTRUCTIONS TO BIDDERS
SERVICE CONTRACT

Procurement per ACS Procurement Guidelines

G. Veteran’s Preference:

O Provide completed Alaska Veteran’s Preference Affidavit, Form 25-D17
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ALASKA COURT SYSTEM (ACS)

GENERAL CONDITIONS
2-202 (Service Contract)

Procurement per ACS Procurement Guidelines

1. DEFINITIONS:

a.

Parties to the Contract:
1. Contracting Officer: The Facilities Director authorized by the ACS to enter into and administer
the contract on its behalf. The Contracting Officer has the authority to:
i. Make findings, determinations and decisions with respect to the Contract;
i Modify or terminate the Contract on behalf of the ACS; and
ii.  Approve Work and payments thereof

2. Contract Manager: The Contract Manager will be authorized representative of the ACS
responsible for contract administration. The Contract Manager has the authority to:
i.  Approve materials and methods

3. Contractor: The individual, firm, or corporation contracting with the ACS for performance of the
Work.

Property/Facility: The building(s) or area(s) as defined in the Supplemental Conditions.

Approved or Approval: Means written approval by the Contracting Officer or other authorized
representative of the ACS.

Contract Documents: Includes the Bid Schedule, General Conditions, Supplemental Conditions,
Technical Requirements (Scope of Work), and any addenda, written changes, or attachments.

Work: Is the act of, and the result from, performing services, furnishing labor, furnishing and
incorporating materials and equipment to the Property/Facility and performing other duties and
obligations, all as required by the Contract Documents.

2. CONTRACT EXTENSION:

Unless otherwise provided in the Contract Documents, ACS and the Contractor:

a.

Agree that any continued performance of the Work beyond the term of the Contract and any exercised
renewal options will be considered a "month-to-month" extension. All other terms and conditions as set
forth in this Contract shall remain in full force and effect

Except as provided in Paragraph 3, below, each party shall provide to the other party notice of intent to
cancel such "month-to-month" extensions at least thirty (30) days prior to the desired date of
cancellation.

3. CONTRACT FUNDING:

Payment and performance obligations for terms of the contract are subject to the availability and appropriation of
funds made by the Legislature of the State of Alaska and it may be reduced in scope or terminated due to lack of
such appropriations.

4. LAWS TO BE OBSERVED:

The Contractor shall keep fully informed of all Federal and State regulatory requirements. The contractor
shall procure all permits and licenses, pay all charges, fees and taxes, and give all notices necessary and
incidental to accomplishing the work. The Contractor shall also comply with standards prescribed by the State
of Alaska, Department of Labor, Division of Labor Standards and Safety

5. INVOICING AND PAYMENTS:

a.

PAL-S-26-0004

Payment for contracts under $500,000.00, for the undisputed purchase of services provided by the
Contractor, shall be made within 30 days of the receipt of a proper invoice. A late payment is subject to
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ALASKA COURT SYSTEM (ACS)

GENERAL CONDITIONS
2-202 (Service Contract)

Procurement per ACS Procurement Guidelines

interest, at a rate equal to the "legal rate of interest" established under AS 45.45.010, on the unpaid
balance. Interest will not be paid if there is a dispute or if there is a discrepancy in the invoice.

Invoices: for all services rendered during a given month (or prorated if less than a full month) will be
submitted to the attention of the Fiscal Department via email at FiscalAccounting@akcourts.gov .
Invoices must be provided in a format acceptable to the Contracting Officer. The Contracting Officer
reserves the right to request backup documentation in support of invoices in question. Failure to
provide the requested backup material may result in partial payment or rejection of the billing.
Requested backup may include, but is not limited to, employee time sheets and pay records, records of
subcontractor payments, bills of sale for equipment and supplies, and evidence of timely tax or
employee compensation payments. The ACS will make payment only after verifying that the services
have been provided in accordance with this Contract. Invoice must be itemized showing actual dates of
service and show the calculation of cost for each ITB item times the number of units provided to
accomplish the Work. The ACS may modify the Contractor's invoice, because of deficient work or
improper billing procedures, following written notice to the Contractor.

Questions or disputes concerning the Contractor's payment must be presented in writing to the
Contracting Officer.

The ACS shall make payment to the Contractor following Approval of successfully completed Work and
receipt of invoice from the Contractor in accordance with the provisions established above. The
Contractor shall make prompt payment to all employees, subcontractors and suppliers utilized on the
Property/Facility. Acceptance of final payment will constitute Contractor's waiver of all existing and
future claims.

The ACS reserves the right to recover sums due the ACS from the Contractor under this or any other
contract by deducting the amounts due the ACS from amounts earned by the Contractor under this or
any other contract.

6. CONTRACTOR RIGHTS AND RESPONSIBILITIES:

a.

Qualifications of Contractor Personnel:
1. Contractor shall employ competent supervisory personnel capable of training employees on
methods of accomplishing the work performance and quality standards of this contract.
2. Supervisory personnel shall have in-depth knowledge of the contract requirements,
procedures, supplies, and equipment.
3. All management personnel and the supervisor are required to be fluent in written and spoken
English.

b. All personnel employed by the contractor shall be fully trained, competent, and qualified. The
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supervisor is required to attend a meeting, during the ACS workday, with the Contracting Officer or
designee. This will familiarize Contractor's employees with key ACS personnel and areas in and
around the facility requiring special attention.

Contractor shall have the sole responsibility for the means, methods, sequences, or procedures of
all services provided, and safety precautions related thereto. The Contractor shall conduct all Work in
such a manner as to protect State resources.

Contractor shall comply with all applicable Federal, State, and Local laws, regulations, codes,
ordinances and written directives issued by the Contracting Officer. In addition, the Contractor shall
pay for and obtain applicable licenses and permits, provide supervision, labor, tools, and new materials
(except as may otherwise be provided by the ACS); and utilize Alaska Products and Wood Products
when applicable. Contractor shall give all notices necessary and incidental to accomplishing the Work.

SECTION A
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ALASKA COURT SYSTEM (ACS)

GENERAL CONDITIONS
2-202 (Service Contract)

Procurement per ACS Procurement Guidelines

e. Any act or occurrence (be it a result of an emergency, differing site conditions or change order) which
may form the basis of a claim for a price or time adjustment shall be reported immediately to the
Contract Manager.

7. INDEMNITY AND INSURANCE:
Indemnification

The Contractor shall indemnify, hold harmless, and defend the contracting agency from and against any
claim of, or liability for error, omission or negligent act of the Contractor under this agreement. The
Contractor shall not be required to indemnify the contracting agency for a claim of, or liability for, the
independent negligence of the contracting agency. If there is a claim of, or liability for, the joint negligent
error or omission of the Contractor and the independent negligence of the Contracting agency, the
indemnification and hold harmless obligation shall be apportioned on a comparative fault basis. “Contractor”
and “Contracting agency”, as used within this and the following article, include the employees, agents and
other contractors who are directly responsible, respectively, to each. The term “independent negligence” is
negligence other than in the Contracting agency’s selection, administration, monitoring, or controlling of the
Contractor and in approving or accepting the Contractor’s work.

Insurance

Without limiting contractor's indemnification, it is agreed that contractor shall purchase at its own
expense and maintain in force at all times during the performance of services under this agreement the
following policies of insurance. Where specific limits are shown, it is understood that they shall be the
minimum acceptable limits. If the contractor's policy contains higher limits, the state shall be entitled to
coverage to the extent of such higher limits. Certificates of Insurance must be furnished to the
contracting officer prior to beginning work. Failure to furnish satisfactory evidence of insurance or lapse
of the policy is a material breach of this contract and shall be grounds for termination of the contractor's
services. All insurance policies shall comply with and be issued by insurers licensed to transact the
business of insurance under AS 21.

1. Workers' Compensation Insurance: The Contractor shall provide and maintain, for all
employees engaged in work under this contract, coverage as required by AS 23.30.045, and;
where applicable, any other statutory obligations including but not limited to Federal U.S.L. & H.
and Jones Act requirements. The policy must waive subrogation against the State.

2. Commercial General Liability Insurance: covering all business premises and operations used
by the Contractor in the performance of services under this agreement with minimum coverage
limits of $300,000 combined single limit per claim.

3. Commercial Automobile Liability Insurance: covering all vehicles used by the Contractor in the
performance of services under this agreement with minimum coverage limits of $300,000
combined single limit per claim.

8. COMMUNICATIONS/SUPERVISION:
a. At least one (1) person at the supervisory level, who can speak, read and write English fluently, must
be present at all times during the performance of any Work under this Contract.

b. The supervisor is authorized to act for the Contractor and to communicate with ACS on behalf of
Contractor.

SECTION A
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ALASKA COURT SYSTEM (ACS)

GENERAL CONDITIONS
2-202 (Service Contract)

Procurement per ACS Procurement Guidelines

c. The Contractor must have adequate supervision on-site during the scheduled hours of Contract
performance to ensure all functions are performed to meet the quality standards and schedules.

d. The Contractor must supervise and direct the work competently and efficiently, devoting such
attention thereto and applying such skills and expertise as may be necessary to perform the Work in
accordance with the Contract Documents. All Work must be performed in a sound and workmanlike
manner, and all materials and labor must be in strict conformity with the Contract Documents. The
Contractor is responsible for the means, methods, techniques, sequence, and procedures in the
execution of the Contract.

e. Contractor must provide the supervisor's name(s), address, 24-hour telephone number, working fax
number and a working E-mail address.

9. PRESENCE OF MINORS:

No minors under eighteen (18) years of age, including family members of the Contractor or his employees, are
to be on the Property/Facility during Contract Work hours and are prohibited from performing any work under
this Contract.

10. SERVICES/SUPPLIES/EQUIPMENT:

The Contractor shall provide all of the services as described and must furnish all of the labor, equipment,
supplies, and materials necessary to accomplish the Work described in these Contract Documents. Contractor
may not store equipment, materials, or supplies on ACS premises, except where expressly permitted and
designated on attached floor or site plan.

11. MATERIAL SAFETY DATA SHEETS (MSDS):

In accordance with federal law and as a condition of Contract Award, the Contractor shall provide to the
Contracting Officer evidence that copies of all MSDS's (relating to all the chemicals and/or agents that are to be
used in the performance of this Contract) are available to their employees. During the course of the Contract,
MSDS's for newly acquired products, not identified at Award, shall also be made available. Within two days, the
Contractor shall provide to the Contracting Agency copies of any requested MSDS. The Contractor shall
maintain a file of Material Safety Data Sheets in Contractors Office.

12. VISIT TO SITE:

A submission of a bid by the Contractor is a representation that the Contractor has visited the site, carefully
examined the site and is satisfied as to the conditions to be encountered in performing the work and as to
the requirements of the contract documents.

13. INSPECTION OF WORK/DEFICIENT WORK:
a. ACS has the authority to conduct inspections without the Contractor or Contractor's designee in
attendance. Upon notification by ACS, the Contractor or the Contractor's designee shall be present at
a designated location to conduct an inspection with ACS's representative. Such inspections are to
occur on the date specified by the ACS and between the hours of 9:00 a.m. and 3:00 p.m. Required
corrections resulting from deficient Work shall be accomplished immediately after the inspection or at
the sole discretion of ACS, at an acceptable, alternate time.

b. Contractor will check daily for and respond to any deficiency notices that are E-mailed and/or faxed to
the Contractor.

c. If the Contractor fails to appear for an inspection or fails to correct a deficiency within the time allowed,
ACS may have the work performed by others and deduct the cost from the next payment due under the
Contract. In addition, ACS will consider such failure to be deficient Work under the Termination
provisions of the Contract.

SECTION A
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ALASKA COURT SYSTEM (ACS)

GENERAL CONDITIONS
2-202 (Service Contract)

Procurement per ACS Procurement Guidelines

d. The first 45 days of the Contract term are a probationary period. During this period, ACS will
perform frequent inspections of the Work to ensure that the Contractor understands the Work
and is willing and able to meet the Contract requirements. If ACS determines during the
probationary period that the Contractor is unwilling or unable to meet the Contract
requirements, ACS may terminate the Contract immediately.

14. TERMINATION:

a. Deficient Work or failure to meet a contract requirement within the established time period and in
accordance with Contract requirements shall constitute deficient Work and cause the Contract Manager
to issue a written deficiency notice to the Contractor. A copy of the notice will be sent to the Contracting
Officer. The notice shall describe each item of Work that is deficient, reference the applicable Contract
requirement and denote the amount of time allowed to correct each deficiency. In addition, the notice
may describe the consequences should additional deficient work occur. Failure to appear for a
requested inspection or the occurrence of deficient work in excess of more than three (3) times in a
sixty (60) day period or a total of seven (7) in a one hundred and eighty (180) day period will be
grounds for the Contracting Officer to declare the Contractor in default and cancel the Contract.
Continuous work deficiencies, even if corrected within the prescribed time frames, will be cause for
termination of the contract. In the event of such termination, ACS shall pay the Contractor for all work
satisfactorily completed prior to termination at the unit rates provided in the Contract, less any damages
for deficient performance.

b. The Contracting Officer may at any time terminate this Contract for the convenience of ACS by notifying
the Contractor of such termination. Immediately upon the effective date of termination, the Contractor
shall stop work under the Contract and take reasonable steps to cancel all orders for materials, labor, or
supplies intended for use in performing services under the Contract. In the event of such termination,
ACS shall pay the Contractor for all work satisfactorily completed prior to termination at the unit rates
provided in the Contract, less any damages for deficient performance. ACS shall not be liable to the
Contractor for loss of anticipated profits as a result of termination for convenience. At the request of
ACS, the Contractor shall deliver to ACS all materials and supplies for which compensation is allowed
under this provision.

c. Upon termination, the Contractor must immediately remove all Contractor-owned supplies, equipment,
and materials from ACS premises. If the Contractor fails to remove its supplies, equipment, and
materials from ACS premises within 72 hours from the termination (weekends and holidays excluded),
ACS will immediately dispose of the supplies, equipment, and materials

15. FREQUENCY OF SERVICES:

The Contracting Officer reserves the right to alter the frequency of services that may result from a change in
funding or need. The Contracting Officer also reserves the right to increase or decrease the Work area within
the Property/Facility. If the Contracting Officer increases or decreases the frequency of services or the work
area, the parties will agree upon an equitable adjustment to the rate.

16. BUILDING SECURITY:

The contractor will ensure that all doors indicated as security doors are kept locked at all times except when the
room/area is occupied by the agency assigned to that specific room/area of the building. At the end of each
work period Contractor's employees are required to turn off all lights (excluding those indicated as security); lock
all doors and windows; and inspect the area for fire hazards and take appropriate corrective action. The
Contractor shall also comply with standards prescribed by the State of Alaska, Department of Labor, Division of
Labor Standards and Safety.
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17. CONDUCT OF THE WORK:

All services shall be performed according to the frequency schedules prescribed in this contract; all work
shall be completed without interfering with the proper performance of State business or work being done by
other contractors. Work must be performed in accordance with applicable OSHA and ENVIRONMENTAL
statutes and regulations.

18. KEY CONTROL: DOES NOT APPLY FOR THIS CONTRACT

19. SECURITY CLEARANCE:

Contractors, agents, principals, officers or employees who supply goods or services to the ACS must have
completed background checks. The interior premises of ACS facilities may contain confidential information
relating to the business of the ACS. Any person with the following conditions is restricted from working
within the interior premises or entering the interior premises, other than as a member of the general public:
1) been convicted of a violent crime or crime of theft within last 5 years; 2) been convicted of more than 2
misdemeanors in last 5 years; 3) been convicted of more than one felony in previous 10 years; 4) has an on
on-going case in the court where work is being performed with ACS until case is resolved. The ACS may
make an exception to this restriction where services are provided under conditions in which the movements
and activities of the person providing services within the premises are constantly monitored, and under
circumstances in which the movements and activities of the person providing services are limited to areas in
which confidential information relating to the business of the ACS is not present.

a. The ACS may limit or reject certain individuals if their presence is determined by the Contracting Officer
to be detrimental to the normal conduct of the ACS business.

b. Prior to commencement of any work on the Premises, the ACS requires each contractor, agent,
principal, officer or employee of the Landlord, who will work on court Premises, to provide a Criminal
History Report, obtained from the Troopers. ACS may also require fingerprints be taken. The
Contractor shall ensure these requirements are met and pay for all costs associated with obtaining the
Reports and Fingerprints at:

State of Alaska

Department of Public Safety
Building Security Section
5700 East Tudor Road
Anchorage, Alaska 99504

c. Much of the business of the ACS is necessarily confidential and not subject to public disclosure. The
confidentiality of draft opinions, internal memoranda, conversations regarding pending issues and other
court business are essential to the court’s function. Additionally, records related to personnel issues,
procurement proceedings, internal policy discussions, and other administrative issues are also
confidential. Prior to commencing any work under this contract, the contractors, agents, principals,
officers or employees who supply goods or services to the premises shall inform all contractors, agents,
principals, officers, and employees working on the premises that the disclosure of any confidential court
business observed or overheard may result in permanent removal form the premises and may be
grounds for termination of contract and even criminal prosecution.

d. The ACS may require identification cards, which will be provided at Contractor’s expense.

e. During the term of this contract, the Contractor must monitor the status of each of its subcontractors,
agents, principals, officers or employees with respect to the conditions described in Paragraph 18.A,
above. Upon learning that the status of an individual has changed so that the individual would be
prevented from entering or working on ACS premises, the Contractor must immediately terminate that
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individual’'s access to ACS facilities, and report to the ACS contracting officer or manager the nature of
the change in status. If the Contractor fails to comply with this paragraph, the ACS may
terminate the contract as provided in these General Conditions.
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The following supplements modify, change, delete from or add to the attached General Conditions for this
contract. Where any provision of the General Conditions is modified, or a segment deleted, by these Supplementary
Conditions; the unaltered portion of that provision shall remain in effect.

1. LOCATION OF PROPERTY/FACILITY:
a. Alaska Court System — Palmer Courthouse

435 S. Denali Street,
Palmer, AK 99645

2. TYPE SERVICES
Contractor shall provide all Janitorial Services as outlined in the attached Technical Requirements.

3. CONTRACT PERIOD/RENEWAL/PRICE ADJUSTMENTS
a. This Contract term commences on November 1, 2026 and expires on October 31, 2028.

b. Contract prices, as identified on the Contract Award form, are to remain firm through the expiration of
the original term.

4. AREAS TO BE SERVICED BY CONTRACT (See attached Plans)
a. Included: The offices, courtrooms foyers, stairways, elevator rooms, printing rooms, computer
rooms, hallways, closets, conference rooms, break rooms, restrooms, shower closets, sidewalks
and storage areas identified on Attachment.

b. Excluded: The mechanical rooms, electrical switching rooms, telephone equipment rooms, parts
storage, elevator pits, and shop areas.

5. WORK AREA INCREASE OR DECREASE
The Contracting Officer reserves the right to increase or decrease the Work area within the Property/Facility.
By signing the Contract Award, the Contractor indicates its agreement with this provision. If the Contracting
Officer increases or decreases the Work area within the Property/Facility by more than 25% the ACS or the
Contractor shall be entitled to an equitable adjustment in the Contract Price.

6. QUALIFICATIONS OF CONTRACTOR PERSONNEL

a. Supervisory Personnel: the contractor shall employ competent supervisory personnel capable of
training employees on methods of accomplishing the work performance and quality standards of this
contract.
1. Supervisory personnel shall have in-depth knowledge of the contract requirements, procedures,

supplies and equipment.

2. All management personnel and the supervisor are required to be fully conversant in English.

b. Other contractor personnel: all personnel employed by the contractor shall be fully trained, competent
and qualified.

c. Personnel training: The supervisor is required to attend a meeting, during the ACS workday, with the
Contracting Officer or Representative. This will familiarize Contractor's employees with key ACS
personnel and areas of the facility requiring special attention.
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TECHNICAL REQUIREMENTS
SERVICE CONTRACT
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1. SCOPE:
A. To establish a contract for monthly services to provide the labor, tools, equipment,
materials and supplies to perform the Janitorial Services outlines below at the
Palmer Courthouse located at 435 S. Denali Street, Palmer, AK 99645.

B. The Contractor declares that he/she has carefully examined the contract documents
and understands the quantities for Items A.2, B, and C on the Bid Schedule are for
purposes of award only, and are subject to the number of hours or additional
services requested by the Facilities Director or Contract Manager.

2. DESCRIPTION:
A. Daily (D) cleaning will include:

DI1 Pick-up and deposit all recyclable paper into designated containers, if such containers are
provided.
DI 2 Empty all interior and exterior ash and trash baskets, replace torn or wet liners, and spot clean and

deodorize soiled containers. All collected waste is to be placed in the designated dumpster. All
Dumpster areas are to be kept free of loose debris and dumpster doors and/or lids closed.

DI3 Clean and disinfect all drinking fountains. Polish exterior, excluding spout and drinking area, on all
metal fountains.
DIl 4 Clean all countertops, sinks and surrounding areas in coffee or snack stations. Personal items

(coffee mugs silverware, plates, etc.) left by building occupants are not to be cleaned.

DI 5 Vacuum all entry mats, carpeted hallways, courtrooms, access tunnel, and traffic areas in offices.
ON WEEKLY Basis, vacuuming will include moving chairs and trash cans and returning them to
their original location upon completion. Carpeted areas cover approx. 29,826 SF.

DI 6 Spot clean all smudges, fingerprints, and stains from all visible surfaces including walls, furniture,
fixtures, doors, jambs, desktops, counters, file cabinet, office glass and equipment. No computer
keyboard or screens are to be disturbed or cleaned. No paperwork or personal items on the
desktops will be moved to perform spot cleaning tasks.

DI7 If applicable, vacuum all elevators, clean doors and call panels, polish all to clean bright
appearance.
DI 8 Spot clean all fresh spills or foreign matter (grease, gum, ink, etc.) on floors, handrails and furniture

areas using appropriate spot remover or equipment.

D9 Sweep, and then mop all vinyl, tile and concrete walls, floors, stairways, and entryways. Tile floors
are to be dust mopped. Concrete floors will be swept with a broom. All debris will be collected with
a dustpan and deposited in a dumpster. Vinyl flooring covers approx. 1,735 SF, concrete
covers approx. 2,570 SF and slate tile covers approx. 6,403 SF.

D| 10 | Provide a nightly security check for ensuring all identified doors are locked, lights turned off, water
turned off, no visible safety hazards, all janitorial personnel have left the building, and that all work
has been completed at the required quality level.

D| 11 | Dustall restroom partitions, lights, and dispensers. *Note: Private bathrooms (i.e. judge’s
chambers) will be done weekly*

D| 12 | Supply and Stock all restroom (including holding cells), paper products (hand towels, toilet tissues,
seat liners) and dispensers (feminine hygiene products, hand soaps). Provide room deodorizers
and urinal bow! blocks. Ensure that all dispensers are in good working order. *Note: Private
bathrooms (i.e. judge’s chambers) will be done weekly*
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D| 13 | Clean and disinfect all plumbing and toilet fixtures (polish/buff all chrome plumbing fixtures). Clean
and disinfect all toilets, urinals, sinks, and counter tops — holding cell toilet and jury deliberation
rooms are included in the daily cleaning. Clean all dispensers, partitions, and spot restroom walls.
Polish all stainless-steel dispensers. Clean all mirrors. Mineral and calcium deposits are not
acceptable. *Note: Private bathrooms (i.e. judges chambers) will be done weekly*

D| 14 | Sweep and mop restroom floors with a disinfectant floor cleaner. Holding cell floors are included in
the daily cleaning.

D| 15 | Empty and wipe down all exterior wastebaskets and cigarette butt receptacles. All collected waste
is to be placed in the appropriate dumpster location.

D| 16 | Police the landscape beds, all adjacent sidewalks/alleys, Sally Port (at Troopers discretion),
loading dock areas, and all of parking lot.

D| 17 | Complete clean main entry door glass (inside and out). Spot clean all interior glass doors and
glass counters.

D| 18 | Spot Clean & Disinfect all door handles and push plates.

B. Weekly (W) services to be completed by the end of each week will include:

W 1 Using a treated cloth or treated feather duster, which will pick up dust particles and eliminate static
cling, dust all surfaces including fabric plants in common areas, furniture, fixtures, counters, file
cabinets, and equipment to a height of six (6) feet. No computer keyboards or screens are to be
disturbed. No paperwork or personal items on the desktops will be moved to perform dusting tasks.

W 2 Clean secured areas (as specified) upon request and while security is present. A schedule for
cleaning each area will be developed for day shift personnel (if required).

W 3 Damp wipe all wooden benches in the gallery in the basement arraignment courtroom.

W 4 In all stairwells, sweep and mop hard surface and vacuum if carpeted.

W 5 To remove marks and restore luster, spray buff tiled floors (mop tile to prep for buffing) in High
Traffic Areas of offices, restrooms, entries and hallways. Remove marks and wax streaks from
rubber base and wall above base.

W 6 Clean all handrails, door handles with disinfectant.

W 7 Complete cleaning of all interior glass doors and counter glass.

W 8 Spot clean all smudges, fingerprints, and stains from all visible surfaces including walls, furniture,
fixtures, doors, jambs, desktops, counters, file cabinet, office glass, glass partitions and equipment.
No computer keyboard or screens are to be disturbed or cleaned. No paperwork or personal items
on the desktops will be moved to perform spot cleaning tasks.

W 9 Thoroughly vacuum ALL carpets. This includes moving chairs, trashcans and returning them to
their original location upon completion.

W 10  Dustall PRIVATE restroom partitions, lights, and dispensers.

W 11 @ Stock all PRIVATE restroom paper products (hand towels, toilet tissues, seat liners) and
dispensers (feminine hygiene products, hand soaps). Provide room deodorizers and urinal bowl
blocks. Ensure that all dispensers are in good working order.

W 12 | Clean and disinfect all plumbing and toilet fixtures (polish/buff all chrome plumbing fixtures). Clean

and disinfect all toilets, urinals, sinks, and counter tops — holding cell toilet and jury deliberation
rooms are included in the daily cleaning. Clean all dispensers, partitions, and spot restroom walls.
Polish all stainless-steel dispensers. Clean all mirrors. Mineral and calcium deposits are not
acceptable.
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Collect and deposit all recyclable material (paper, cardboard, aluminum and plastic) from
designated containers to the following areas.

*RECYCLE AND TRASH PICK-UP ON MONDAY NIGHT. If Monday is a holiday, the pick-up
will be done on the previous Thursday.

Monthly (M) services to be performed the last week of each month on Friday include:

Dust and/or clean air vent grills (both ceiling and wall).
Clean baseboards with neutral cleaner to remove scuff or mop marks.

Deep scrub ceramic tile and concrete floors in restrooms, hallways, and holding cells with a slow
speed scrubber and/or auto scrubber.

Shampoo or extract carpeting in high traffic areas, i.e. Elevator floors/walls, entries, lobbies and
some hallways using steam extraction or agitation and hot water extraction methods.

Clean and polish all metal trim work.
Vacuum fabric furniture and wash vinyl furniture.

Vacuum edges and corners of offices, commons, and elevators (including thresholds) with crevice
tools and backpack.

Clean all interior door threshold plates with neutral detergent and dust all doorframes/jambs.

Spray buff tile floors (deep clean/scrub traffic pattern tile to prep for buffing) in offices, restrooms,
entries and hallways.

Clean desk surfaces, file cabinets, and tabletops. (Desktop must be cleared by ACS employee)
Completely Clean Court Room Holding Cells monthly or upon request.

Clean walls in hallways, entry and stairwells.

Clean all interior window sills and doors.

Clean all glass on the lobby doors and ground floor lobby windows including the Security
Screening area. This does NOT include office windows.

D. Semi-Annual (S) services to be performed annually in April and September include:

1
2

nuwm

Dust or vacuum window coverings (drapes, curtains, moldings, blinds, etc).

Strip and wax all VCT & Resilient floors (removing all old wax and re-coating with manufacturer
recommended skid resistant wax) and high speed buff the dry finished surface. Slow speed buff to
be used where applicable to match wax/sealer specifications.

Deep scrub concrete floors in loading bay and Sally Port with slow speed scrubbers and/or auto
scrubber.

Shampoo or extract all carpets using manufacturer's recommended cleaning agents and methods.
All carpets cleaned must be dry by 7:00 a.m.

Dust and polish completely all wood furniture with recommended commercial furniture wax or
polish. This is to include benches, litigant’s tables, handrails, and doors in Courtrooms and
Common Areas Only.

Clean and polish/oil wood panel walls and doors.

Clean or extract fabric furniture cushions in courtrooms, lobbies, hallways and breakroom areas
(NO Office, etc)
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E. Annual (A) services include:

All Deep scrub and reseal concrete floors in halls, holding cells and work areas.

Al 2 Sweep floor and clean Mechanical, Fan, Electrical and Telephone Rooms upon request from
Building Maintenance or IS.

Al3 Wash interior windows on all floors in all public and private office areas.

Al4 Wash all exterior windows at ground level.

F: Additional Services to be priced separately and performed only as requested.

Fl1 Additional room cleaning

Fl2 Additional fabric cleaning of chairs, office furniture, couches, etc.

Fl3 Complete Polish of brass on doors including but not limited to door kick plates, handles and push
plates.

Fl4 Static Control Carpet Treatment, direct cost of chemicals will be charged to ACS along with labor
charges.

3. SUPPLIES AND MATERIALS:

A. Contractor, at contractor’s expense, shall supply all cleaning supplies, tools, equipment and materials to
include consumable supplies such as paper towels, toilet paper, hand soap, and sanitizer to perform all
items listed on the Bid Schedule.

B. All equipment must meet pertinent Federal and State safety standards.

C. The designated ACS representative shall have the authority to terminate the use of any equipment,
which is not maintained in good working condition or does not perform at a production capability
consistent with maintenance standards.

EQUIPMENT SPECIFICATIONS: Equipment must be in good working condition, be maintain in good
operating condition and are subject to inspection by the Contract Manager at anytime during the course of
the contract. Contractor will be responsible for providing alternate equipment for scheduled services in the
event the Contractor’s equipment becomes faulty. At no time will faulty equipment be an excuse for not
performing a particular service described in this Contract. Contract Manager may reject the use of any
equipment that is not maintained

SPECIAL REQUIREMENTS:

A. ACS Contract Manager or representative must be informed of semi-annual, annual or special services
performed through a tentative schedule, verbal/written updates of changes, and a two (2) week advance
notice to enable coordination of services with building occupants.

B. Daily Services are Monday - Friday.

C. Work may begin nightly at 6pm.

UNIT PRICES AND INVOICES: The unit prices in the ITB shall be full compensation for all personnel,
wages, supplies, equipment, and all other incidentals necessary to accomplish the services. Monthly
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invoice shall be a flat rate calculated by adding all bid prices with a “monthly” unit price on Bid Schedule and
dividing it by 12.
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