STATE OF ALASKA RFP NUMBER 2024-0001-0190
AMENDMENT NUMBER ONE
AMENDMENT ISSUING OFFICE:

Office of the Governor
Alaska State Commission for Human Resources
240 Main Street, Suite 300
Juneau, Alaska 99801

THIS IS NOT AN ORDER DATE AMENDMENT ISSUED: February 3, 2026

IRFP TITLE:
CASE MANAGEMENT SOFTWARE SYSTEM

This is not a mandatory return Amendment.

This amendment serves to extend the proposal due date and answer an offerors question.

Please closely review all the changes identified and provided in the amendment.

Change 1: Serves to extend the proposal due date to February 20, 2026, at 3:00 PM AK Time.

Change 2: Answers offerors questions.

1. In Section 3, B it states:
"The proposed solution must not be a hosted or cloud-based solution."
But then says in Section 3, J, C:

"The user interface may be delivered as either a browser-based application or a locally installed client"
And again in Section 3, K, C:

"The system must use a SQL Server—based backend and may provide either a web-based or locally
installed client interface."

I'm just looking for clarification on this, and on whether or not our company is an eligible participant
due to our platform being cloud-based and hosted on AWS.
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ANSWER:

Section 3.B establishes that the proposed solution must not be hosted or cloud-based. Sections 3.J.C and
3.K.C address the method of client or user-interface access only (browser-based versus locally installed)
and do not permit cloud or third-party hosted deployments.

For clarity, a “browser-based” application in this IRFP refers to a solution hosted within an on-
premises/customer-controlled environment and accessed via a web browser. It does not include SaaS
(Software as a Service) offerings or solutions hosted on public cloud platforms such as AWS.

Solutions hosted on public cloud platforms do not meet the requirements of this procurement and are
not eligible.

*Note: We have received several vendor questions and are actively working on providing a response to
those. Amendment #2 will be posted as soon as those questions have been answered.
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