STATE OF ALASKA
REQUEST FOR PROPOSALS

ALASKA ELECTRONIC SERVICE AUTHORIZATION SOLUTION AND

SUPPORTING SERVICES
REQUEST FOR PROPOSALS (RFP) 2026-1600-0073
Amendment 1
ISSUED JANUARY 14, 2026

This amendment is issued to incorporate changes to the RFP and to provide responses to questions submitted
by potential offerors. All questions and answers are detailed in the attachment “RFP 2026-1600-0073 Questions

& Answers”, available in the Excel spreadsheet posted on the State of Alaska’s Online Public Notice Website for
the subject RFP.

Only the RFP terms and conditions referenced in this amendment are being changed. All other provisions of the
RFP remain the same.

Offerors must use Submittal Form A — Offeror Information to acknowledge this amendment.
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Changes to the RFP

Change 1: The RFP, Section 3.01 (I) — Key Personnel, Table 3. Medical Policy Manager’s required qualifications are
updated.

Change 2: Attachment ‘RFP 2026 1600 0073 Attachment 2 - Submittal Form E - Cost Proposal v2’ has been
updated to unprotect the cells on Table 4 Operations Pricing, Row 9 “Blended Rate per Manual SA” and remove
the instructions tab.

Change 3: Attachment ‘RFP 2026-1600-0073 Attachment 5 — Service Level Agreements (SLAs)’ has been updated
to amend SLA17 liquidated damages and SLA 18 liquidated damages, and remove SLA19 through SLA21.

End of Amendment 1
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