REQUEST FOR INFORMATION (RFl)

State of Alaska
Department of Health
Division of Public Health

RFI Number: 25-006
Date: March 25, 2025

RFI 25-006 DPH — THIRD PARTY BILLING FOR MEDICAL LABORATORY TESTING -
QUESTIONS AND ANSWERS

This document is to answer questions submitted by potential respondents to this RFI:
Question 1: What is the budget for this requirement?

Answer: Currently, this potential project is in an information-gathering stage. There is no estimated
budget for this potential project.

Question 2: If this RFI greenlights a solicitation, what would the anticipated procurement timeline look like?

Answer: We are collecting information at this stage of the process. There is no guarantee that the RFI
will result in a solicitation.

Question 3: Are you looking for software only?

Answer: No — we are looking for a service to handle medical claims, route to clearinghouse, and return
revenue to the State of Alaska (SOA).

Question 4: Are you seeking third-party billing services to handle billing from your current software?

Answer: We do not have any software or the ability to handle billing.

Question 5: Are you seeking a third-party billing company that offers both software and billing services?

Answer: Yes, we are looking for a third-party billing company that can provide both software and billing
services.

Question 6: How many lab services do you perform each year?

Answer: We service 1,000 patient billings per month covering 1,600 CPT (Current Procedural
Terminology).
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