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This amendment is being issued to answer questions submitted by interested vendors.

Kelly Pahlau
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Phone:  (907) 269-8493

Email: Kelly.pahlau@alaska.gov

Questions Submitted by Vendors:

Question 1: Section 2.01 (d) states that inspections are required within 3hrs of initial contact during 8AM-6PM.
Section 2.01 (e)(6) states that inspections must be completed on the same business day during normal business hours.
Can you provide clarification?

Answer: These two sections are for different contingencies. Section 2.01 (d) is for scheduled maintenance and says 8:00
am — 6:00 pm: The Contractor shall inspect an aircraft and provide a plan of action within three hours of initial DPS
notification; however, the successful bidder will complete work in a timeline agreed to with the Aircraft Section’s Aircraft
Maintenance Inspectors or Project Manager. Section 2.01 (e)(6) is for unscheduled maintenance and says an inspection
will be conducted the same business day if during normal business hours or prior to 11 am the next business day. If issues
occur after hours, they shall be discussed with the Aircraft Section Aircraft Maintenance Inspectors or Project Manager
to determine a course of action. Any resulting maintenance, the Contractor will provide a reasonable timeline to DPS
Aircraft Maintenance Inspectors or within one business day of part/consumable product delivery if not in inventory at
time of inspection, unless otherwise agreed upon by the Contractor and DPS.

Question 2: Are there any provisions that can be made for temporary unavailability? For example, if my business is
closed for a week due to vacation time would it be acceptable to notify the state in advance of unavailability of services
for that time period?

Answer: Yes it is; however, the successful bidder will coordinate with the Aircraft Section’s Aircraft Maintenance

Inspectors or Project Manager so work can be completed in a timeline agreed. Please see Sec. 2.01 (b) second paragraph
and Sec. 2.01 (e) 4.
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