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This amendment is being issued to revise the deadline for receipt of proposals to 4:00 p.m. AK ST on
May 28, 2024.

It also serves to answer questions submitted by potential offerors and make material changes to the
RFP. Answers to all offeror questions are attached in an Excel spreadsheet titled RFP 2024-1600-0076—
Questions and Answers.

Offerors must use Submittal Form A — Offeror Information to acknowledge this amendment.

Ashley Palembas

Procurement Officer

Phone: (907) 717-7675

Email: Ashley.Palembas@alaska.gov
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Changes to the RFP

Change 1: Section 1.03 and 1.11
Updated and revise the deadline for receipt of proposals to 4:00p.m. AK ST on May 28, 2024.

Change 2: Section 3.03
Update and revise deliverable #1 to the following:

Application hosting and data storage services in a Level IV data center (or similar with
matching uptime and requirements) providing a secure, redundant environment — based in
part on database size requirements.

a) Hardware, software, and network infrastructure required to support 24/7 web-based
access.

b) Contractor and EHDI program mutually determined system upgrades, maintenance, and
technical monitoring for licensed modules.

c) Database maintenance including on-going security updates, testing, and monitoring.

d) Disaster Recovery Pan

e) Repairs and resolution of coding errors created as results of development.

Change 3: Section 4.04
Add “Resumes and letters of reference will not be counted toward the page limit in Section 4.02 and

should be submitted as separate documents”.

Change 4: Attachment 4 — Submittal Form E
Update #15 to remove “ — define” at the end.

End of Amendment #1
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