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PREFACE
The National Standards for Quality Online Teaching is one of 
three sets within the National Standards for Quality Online 
Learning, which also includes the National Standards for Quality 
Online Courses (2011) and the National Standards for Quality 
Online Programs (2009). Designed to complement one another, 
the National Standards for Quality have been the benchmark for 
online programs, districts and state agencies since their creation 
in 2007. A number of states have even incorporated the National 
Standards for Quality into legislation, state rule or adopted them 
less formally as the criteria by which they assess and approve on-
line learning instruction and course content. The previous edition 
of the National Standards for Quality Online Teaching was last 
revised in 2011. Quality Matters (QM) and the Virtual Learning 
Leadership Alliance (VLLA), both educational nonprofit organi-
zations, are leading a broad-based effort to revise and maintain 
the National Standards for Quality Online Learning, building 
upon the work started by the International Association for K-12 
Online Learning (iNACOL).

The purpose of the National Standards for Quality (NSQ) revi-
sion initiative is to provide the K-12 online and blended learning 
community with an updated set of openly licensed standards to 
help evaluate and improve online courses, online teaching and 
online programs. Both the VLLA and QM, as well as the project 
contributors, are committed to a continuous improvement cycle 
for all three sets of standards for online learning, and to a common 
philosophy that standards in such a dynamic area as digital learning 
must be updated regularly to provide a useful benchmark for 
schools, districts, statewide programs and commercial suppliers of 
online and blended learning.

The team working on the National Standards for Quality Online 
Teaching revision include online learning expertise from statewide 
and regional online learning programs – state virtual schools, 
consortia, regional service agencies, state departments of education 
- district online and blended learning programs, full-time virtual
schools, universities and researchers, private companies ranging
from online course and professional development providers to ed-
ucation service providers and technology suppliers, and nonprofit
organizations and foundations. The teams include some educators
that have participated in previous versions of the National Stan-
dards for Quality Online Teaching and many new contributors
with fresh perspectives.

Prior to revising the National Standards for Quality Online Teach-
ing, the revision team had access to user feedback on the usefulness 
of each standard, as well as an updated literature review. Each 
document served to inform the team, allowing them to make com-
munity and research supported updates. Subsequently, reviewers 
took time to evaluate each standard based on the following criteria: 
measurable, valid, complete, relevant, and specific. Feedback was 
then incorporated into the final document. Further information 
about the process, including more detailed methodology, can be 
found at www.nsqol.org.

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Preface
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INTRODUCTION
The National Standards for Quality Online Teaching provide a 
framework for schools, districts, state agencies, statewide online 
programs and other interested educational organizations to im-
prove online teaching and learning. The instructional philosophies, 
approaches and models for online teaching are practically endless. 
The standards are intended to provide guidance while providing 
maximum flexibility for the users.

The National Standards for Quality Online Teaching are broken 
into the following eight standard categories:

Standard A: Professional Responsibilities

Standard B: Digital Pedagogy

Standard C: Community Building

Standard D: Learner Engagement

Standard E: Digital Citizenship

Standard F: Diverse Instruction

Standard G: Assessment and Measurement

Standard H: Instructional Design

Each standard is accompanied by a set of indicators. The stan-
dards team of contributors has expanded the guidance provided 
in previous versions of the standards by including explanations 
and examples. The explanations and examples will be particular-
ly helpful for districts adopting the standards and indicators to 
fit their unique needs. Moreover, they will allow for a variety of 
program types, in addition to full-time virtual schools, to apply 
the standards to blended, competency-based, or other learning 
strategies being employed. By including explanations and examples, 
the standards revision teams have been mindful to balance the need 
for a usable set of benchmarks for quality online learning practices 
with the need for flexibility to accommodate the wide range of 
programs types and available resources. In keeping with the unique 
needs of particular programs, it is recognized that not all standards 
and indicators may be appropriate. For example, some teachers in 
an online environment may have little or no ability to modify the 
curriculum or course content given to them, and therefore may not 
be able to demonstrate certain indicators. 

Teachers face different challenges in the online environment and the 
traditional classroom. The National Standards for Quality Online 
Teaching and indicators focus on online instruction that creates a 
highly individualized learning environment, and are not intended to 
address blended learning approaches and the use of technology in the 
traditional classroom. Classroom teachers would benefit from review-
ing The Blended Learning Teacher Competency Framework.

The National Standards for Quality Online Teaching are identified 
on the following pages. 

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Introduction
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THE NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING ARE 
SEPARATED INTO THE FOLLOWING EIGHT STANDARD CATEGORIES:

Standard A
Professional Responsibilities

Standard B
Digital Pedagogy

Standard C
Community Building

Standard D
Learner Engagement

Standard E
Digital Citizenship

Standard F
Diverse Instruction

Standard G
Assessment and Measurement

Standard H
Instructional Design
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STANDARD A: PROFESSIONAL RESPONSIBILITIES
The online teacher demonstrates professional responsibilities in keeping with the best practices of online instruction.

A1 The online teacher meets the professional teaching standards or has academic credentials in the field in which he or she is teaching.

A2 The online teacher is a reflective practitioner.

A3 The online teacher continuously pursues knowledge and skills related to online learning and pedagogy.

A4 The online teacher serves as an ambassador of knowledge to stakeholders.

A5 The online teacher demonstrates knowledge of the role of online learning in preparing learners to participate as global citizens. 

A6 The online teacher demonstrates an understanding of effective time management strategies.

A7 The online teacher models digital citizenship.

A8 The online teacher maintains accurate records of relevant information and communications in the appropriate format. 

A9 The online teacher can explain his or her responsibilities in carrying out local or national law or mandates related to accessibility.

A1 The online teacher meets the professional teaching standards or has academic credentials in the field in which he or
she is teaching.

EXPLANATIONS Professional teaching standards may include state or teaching requirements specific to teaching online. 

The online teacher is able to demonstrate best practices in the online classroom. 

The online teacher demonstrates knowledge of the subject area(s) and pedagogy appropriate for learners.

EXAMPLES The online teacher holds credentials in the field of study he or she is teaching.

The online teacher has a valid teaching certificate and/or is highly qualified.

A2 The online teacher is a reflective practitioner.

EXPLANATIONS The online teacher is a reflective practitioner who continues to focus on his or her practice and 
finds opportunities for growth.

EXAMPLES The online teacher seeks out colleagues for feedback/suggestions on areas of practice that, after 
reflection, show room for growth.
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A3 The online teacher continuously pursues knowledge and skills related to online learning and pedagogy.

EXPLANATIONS  The online teacher understands the importance of staying up to date in best practices in his or her  
ever-evolving field.

The online teacher identifies areas for professional growth and seeks learning opportunities 
both independently and through professional learning groups/communities.

EXAMPLES Annual evaluations of the online teacher show growth in meeting professional goals.

The online teacher has evidence of professional development and/or has evidence of meeting individual  
professional growth plan goals.

A4 The online teacher serves as an ambassador of knowledge to stakeholders.

EXPLANATIONS  The online teacher models best practices in the online classroom and advocates for all teachers to 
practice reflection and add to their knowledge about online education throughout their lives.

EXAMPLES The online teacher serves as a mentor, leads a Professional Learning Community (PLC), or leads 
staff professional development.

A5 The online teacher demonstrates knowledge of the role of online learning in preparing learners to participate as
global citizens.

EXPLANATIONS      The online teacher builds learner capacity for collaboration in the online environment 
and encourages learners to participate as global citizens.

The online teacher creates a collaborative environment where learners participate as  
global citizens.

Learners are encouraged to participate in groups and complete assignments in a  
collaborative manner. 

EXAMPLES The online teacher provides digital opportunities for learners to use skills such as critical 
thinking, collaboration, communication, and problem solving that prepare them to 
become global citizens.

Examples include: peer-based learning, peer coaching, authentic learning 
experiences, inquiry-based activities, a structured but flexible learning environment, 
collaborative  learning, discussion groups, self-directed learning, case studies, small 
group work,  collaborative learning, and guided design built into the course.

A6 The online teacher demonstrates an understanding of effective time management strategies.

EXPLANATIONS Time management is a crucial component to successful online instruction.

EXAMPLES The online teacher structures his or her day by blocking out time for communication, feedback, 
and professional development.
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A7 The online teacher models digital citizenship.

EXPLANATIONS  The online teacher needs to advocate for, and to be aware of, the risks as well as the benefits of 
Internet usage and collaboration. 

The online teacher must provide guidelines for appropriate behavior and usage of digital resources  
as relates to intellectual property and fair use. 

The online teacher also educates learners as to why following such guidelines is crucial to positive 
global citizenship for the protection of all users.

EXAMPLES Netiquette guidelines should be accessible to stakeholders and may include: guidelines for all  
online communication, use of social media, careful management of the digital footprint,  
respecting copyright and intellectual property, policies that clearly outline the consequences of  
inappropriate use of digital resources, and clear alignment of classroom policies to program-level policies.

Digital citizenship should include the online teacher modeling and advocating for appropriate 
and balanced technology usage (i.e., healthy media diet). The American Academy of Pediatrics 
offers recommendations for healthy use of screen time and media for children. 

A8 The online teacher maintains accurate records of relevant information and communications in the appropriate format.

EXPLANATIONS  Online teacher records should include communications as well as documents, images, work 
samples, and others.

EXAMPLES The online teacher maintains a communication log documenting contacts with site mentors,  
parents, and other support. The teacher maintains records of communications with students and 
encourages students to respond to any teacher-initiated communications.

The online teacher gives in-course feedback, which appears on the students’ grades page. The  
teacher uses a Student Information System, which documents and sends progress reports and key 
communications with parents and coaches.

The online teacher uses school-provided logs for documenting parent communication. As a 
back-up, he or she also saves email messages and other records in on-going, complex cases.

A9 The online teacher can explain his or her responsibilities in carrying out local or national law, or mandates related
to accessibility.

EXPLANATIONS  The laws and mandates regarding support for diverse learners vary by country and even within 
states in the United States. They include, the Americans with Disabilities Act (ADA), the  
Individuals with Disabilities Education Act (IDEA), the Assistive Technology Act, and Section 
508. It is important that the online teacher understands how his or her specific online program
requires local laws and mandates to be met, and the process for accessing the tools to which he or
she has access for educating diverse learners.

The online teacher can work with the learners’ local schools to understand the disability service 
plans and then report to colleagues what can be done to provide the most supportive learning  
environment for the learner.
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EXAMPLES An online teacher who does not have access to the learner disability service information can work  
with a coordinator within the online program to ensure learners are provided with the most  
supportive learning environment.

The online teacher, after reviewing the IEP, reaches out to the school contact to ensure the student  
has the adaptive technology required by the IEP. The online teacher also shares training videos on  
the hardware/software with the parent(s).

STANDARD B: DIGITAL PEDAGOGY
The online teacher supports learning and facilitates presence (teacher, social, and learner) with digital pedagogy.

B1 The online teacher uses digital pedagogical tools that support communication, productivity, collaboration, analysis, presentation, 
research, content delivery, and interaction.

B2 The online teacher incorporates discipline-specific technologies, tools, and resources to meet individualized learner needs.

B3 The online teacher uses different types of tools to interact in online courses in order to nurture learner relationships, encourage 
learner interaction, and monitor and motivate learner engagement.

B4 The online teacher demonstrates basic troubleshooting skills and addresses basic technical issues as they arise.

B5 The online teacher supports safe digital learning spaces for all learners (e.g., data ownership and privacy expectations, 
digital identity curation). 

B1 The online teacher uses digital pedagogical tools that support communication, productivity, collaboration, analysis,
presentation, research, content delivery, and interactions.

EXPLANATIONS  The online teacher selects and uses a variety of tools for communication, including tools used to 
explain content, develop conceptual understanding, deepen social interaction, and develop an 
online social presence. 

The online teacher needs to communicate with learners through means other than, and in 
addition to, phone calls or email messages.

The online teacher needs to understand the connection between using tools and building  
meaningful relationships with learners (presence) in order to support achievement and persistence. 

The online teacher demonstrates meaningful relationships with learners (presence) through the 
use of specific tools in order to support achievement and persistence. 

EXAMPLES An online teacher starts a discussion board with academic content as well as announcements  
and support for self-regulation of learning online. In addition, the teacher uses applications based  
on learner recommendations to send out announcements and offer support. 

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Standard A: Professional Responsibilities  •  Standard B: Digital Pedagogy
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The online teacher may conduct daily live sessions with learners in a web-conferencing application  
to provide learners with opportunities to interact with the content alongside and with their peers.

In a blended setting, the teacher engages with learners in authentic ways through Book Study 
or by inviting discussion with an author to develop conceptual understanding and deepen  
social interaction. 

The online teacher can create an authentic online learning experience for learners by asking them 
to interact with researchers about the topic. For example, an online instructor teaching  
horticulture can coordinate with an heirloom seed organization focused on local crop  
sustainability to create an authentic online learning experience. 

B2 The online teacher incorporates discipline-specific technologies, tools, and resources to meet individualized
learner needs.

EXPLANATIONS  Frameworks like the Universal Design for Learning emphasize the need for learner agency and 
instructor responsiveness for optimal learning, as well as the need to utilize discipline-specific 
technologies, tools, and resources to meet the individual needs of diverse learners through  
consideration of what will work for all.

The online teacher varies resources and strategies depending on individual student needs.

EXAMPLES The online teacher can use open educational resources (OER) to develop lessons, which allow 
for learner choice.

The online teacher can demonstrate evaluation strategies for resources that use a variety of 
cultural contexts.

The online teacher of blended courses can confer with small groups about sources found online  
for a particular topic and then have the groups re-configure (into smaller or larger groups) to  
find corroborating sources.

The online teacher may develop (or work with others to develop) games to teach content and 
develop social skills. Teachers and researchers might collaborate to develop the gaming  
technology. For example, the online teacher may gamify lessons to engage students learning  
about the solar system.

B3 The online teacher uses different types of tools to interact in online courses in order to nurture learner relation-
ships, encourage learner interactions, and monitor and motivate learner engagement.

EXPLANATIONS  Online teacher presence is embodied through nurturing learner relationships, encouraging learner  
interactions, and monitoring and motivating learner engagement. This includes learner-teacher 
relationship building as well.

EXAMPLES The online teacher may give explicit instruction for online discussion forums regarding etiquette 
and providing feedback about how learners should communicate with each other.

Online and blended teachers may perform action research to explore the ways in which they 
nurture inquiry and/or social and emotional development.
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B4 The online teacher demonstrates basic troubleshooting skills and addresses basic technical issues as they arise.

EXPLANATIONS  The online teacher uses troubleshooting skills (e.g., changing passwords, downloading plug-ins, 
etc.) for him or herself and learners. 

Additionally, the teacher knows how to contact local technology support, if more advanced help 
is needed, and can direct learners to the appropriate support.

The online teacher has the knowledge to serve as the first point of contact when learners need 
unexpected problem solving with accessing and using technology.

EXAMPLES Basic troubleshooting skills may require the online teacher to, for example, change passwords, and 
help learners download plug-ins.

The online teacher is able to contact local tech support, which may take the form of a help desk 
or ticket system. The online teacher knows if and how learners can get advanced technological  
support and access to technology. 

B5 The online teacher supports safe digital learning spaces for all learners (e.g., data ownership and privacy expecta-
tions, digital identity curation).

EXPLANATIONS  The online teacher needs to consider how to create safe spaces that honor learners’ rights to 
privacy and support them in determining who they want to be known as when they are online.

The online teacher needs to model and understand how digital information can be used in both 
negative and positive ways.

EXAMPLES The online teacher creates examples of email address or social media handles for learners to review,  
critique, and reflect upon and shares his or her experience with creating online identities, which  
could be done in an orientation prior to the course or at the beginning of it.

STANDARD C: COMMUNITY BUILDING
The online teacher facilitates interactions and collaboration to build a supportive online community that fosters active learning.

C1 The online teacher employs learner-centered instructional strategies and current practices that leverage technology for learner collaboration.

C2 The online teacher creates expectations for appropriate interaction among learners, including establishing netiquette requirements, 
modeling implementation, and enforcing the requirements.

C3 The online teacher develops a community among culturally diverse learners by providing opportunities for interaction that are 
conducive to active learning.

C4 The online teacher promotes learner-learner interaction in online groups in order to foster collaboration and promote higher-order 
thinking skills such as analysis, synthesis, and/or evaluation. 

C5 The online teacher is able to meet the learning needs of all learners, regardless of cultural background and perspective. 

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Standard B: Digital Pedagogy  •  Standard C: Community Building
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C1 The online teacher employs learner-centered instructional strategies and current practices that leverage technology
for learner collaboration.

EXPLANATIONS  Where possible, the online teacher should strive to integrate approaches that actively engage 
learners and foster collaborative learning.

EXAMPLES The online teacher uses digital software to monitor individuals who may not be participating in 
the learning community, so he or she can intervene and provide assistance where needed.

The online teacher may use any number of active learning strategies, including peer-based  
learning, inquiry-based activities, collaborative learning, discussion groups, and small group work  
to cultivate learner interaction.

C2 The online teacher creates expectations for appropriate interaction among learners, including establishing netiquette
requirements, modeling implementation, and enforcing the requirements.

EXPLANATIONS  It is important for online teachers to establish and enforce netiquette guidelines for 
acceptable online behavior to ensure that learners are interacting in an appropriate, safe, and 
constructive manner, especially in diverse environments. This also allows the instructor to  
maintain an active presence to monitor constructive interaction in both asynchronous and  
synchronous online settings.

EXAMPLES The online teacher actively participates and models both asynchronous and synchronous  
facilitation and interaction. This may include, but is not limited to, the following: instant  
messaging, text chat, audio and/or video conferencing, and other live exchange of information  
(synchronous); as well as email, discussion boards, blogs, and other non-live methods (asynchronous).

C3 The online teacher develops a community among culturally diverse learners by providing opportunities for inter-
action that are conducive to active learning.

EXPLANATIONS  An essential component of online teaching is creating a diverse community conducive to active 
learning, where learners can openly communicate and work to achieve a mutual objective.

In addition, it is important that online learners feel a sense of inclusion, control, and care  
created by the teacher, which is accomplished through effective facilitation. Once community  
is established, active learning such as authentic assessment and peer-to-peer discovery can  
take place.

EXAMPLES The online teacher builds the community by modeling appropriate communication and creating  
a relationship of trust. This is done by establishing consistent and reliable expectations and  
encouraging independence and creativity. Examples are: communicating with learners on an  
on-going and consistent basis to encourage their participation, including sending important class 
announcements and reminders to keep learners on track; expressing an interest in their personal  
lives; and creating areas in the course for personal connection, such as a discussion board lounge  
or personal 1-1 chat with instructor. 
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C4 The online teacher promotes learner-learner interaction in online groups in order to foster collaboration and promote
higher-order thinking skills such as analysis, synthesis, and/or evaluation.

EXPLANATIONS  Learner-learner interaction may take place in group activities, such as projects, discussions, and 
instruction. An important component to building higher-order thinking skills among learners is  
facilitating their interaction in online settings, particularly in groups, projects, and/or discussions 
to allow for collaborative interaction.

EXAMPLES The online teacher encourages learners who have little active online contribution to the 
collaborative activity to share their ideas within the safe space of group discussion.

The online teacher follows up with active online discussion, posing deeper questions to push 
learners’ thinking forward.

C5 The online teacher is able to meet the learning needs of all learners, regardless of cultural background
and perspective.

EXPLANATIONS  Because any course may have learners from diverse backgrounds and with varying learning needs, 
the online instructor must be able to meet the needs of a wide variety of learners.

It is important for the online teacher to encourage diversity of perspectives when facilitating  
online discussions or interactions so that a multitude of learner voices are represented, and, as a 
result, viewpoints and perspectives can be broadened.

EXAMPLES The rubrics for online discussions indicate that the online teacher takes original thought into 
account when grading assessments.

The online teacher ensures that learners take turns leading discussions, so that all learner voices 
are represented. 

The online teacher establishes guidelines for learners to follow to ensure a productive discussion 
that represents diverse perspectives.

The online teacher demonstrates respect for diversity in online discussion contributions by 
commenting on a variety of ideas.

The online teacher may play devil’s advocate or assign the devil’s advocate (or similar) role within 
a discussion to encourage a wide array of perspectives.

The online teacher implements different teaching strategies, depending on the cultural back 
ground and proficiency levels of each learner. 
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STANDARD D: LEARNER ENGAGEMENT
The online teacher promotes learner success through interactions with learners and other stakeholders and by facilitating meaningful 
learner engagement in learning activities.

D1 The online teacher uses digital tools to identify patterns in learner engagement and performance that will inform improvements to achieve  
individual learner growth.

D2 The online teacher engages learner agency.

D3 The online teacher enables a learner-customized pace and/or path through instruction aligned with learners’ individual goals, learning  
trajectories, and interests.

D4 The online teacher establishes relationships through timely and encouraging communication, using various formats.

D5 The online teacher helps learners reach content mastery through instruction and quality feedback using various formats.

D6 The online teacher ensures that learners have necessary course resources and the information needed to navigate the learning 
platform and perform required tasks in a timely manner.

D7 The online teacher communicates frequently with stakeholders regarding learner progress and strategies for supporting 
learner engagement.

D1 The online teacher uses digital tools to identify patterns in learner engagement and performance that will inform
improvements to achieve individual learner growth.

EXPLANATIONS  The online teacher needs to be able to analyze and interpret a wide range of activity and 
performance-level data provided in LMSs, adaptive software, and other digital tools. Further, the 
online teacher needs to be able to identify patterns in the data that can inform interventions  
geared towards maximizing each learner’s growth.

EXAMPLES The online teacher uses a mastery dashboard to keep track of whether learners need remediation,  
are near mastery, or have achieved mastery (as well as what defines an individual’s level of mastery  
based on growth). Data from the dashboard are used to determine who needs 1-1 sessions with  
the instructor, learner grouping, etc.

The online teacher uses activity data with the course LMS or dashboard to identify how often a 
learner logs into the system and what areas/objectives the learner is spending instructional time  
on. This data helps the teacher in a goal-setting consultation with the learner.

The online teacher has integrated adaptive learning software into the classroom. The teacher  
uses data dashboards from the software to monitor learner progress and activity and uses this data  
to provide targeted instruction to learners in areas where they are struggling.

The online teacher works with his or her campus instructional design and data departments to 
extract useful, actionable data from the LMS regarding learner behavior. 
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D2 The online teacher engages learner agency.

EXPLANATIONS  It is important for teachers to promote learner agency by jointly setting goals and 
conferencing with them about their progress towards the goals that have been set. This  
buy-in is an important part of motivation (see Self-Determination Theory) as opposed to 
teachers themselves setting all the goals and just monitoring learner progress themselves.

EXAMPLES The online teacher regularly conferences with each learner to establish some individual goals 
regarding performance on mastery outcomes and then follows up to encourage the learner  
regarding progress towards those goals.

The online teacher communicates with individual learners to review progress in the class and learn  
from the learner perspective about personal interests and barriers to learning that can inform the  
support that is provided to the learner.

D3 The online teacher enables a learner-customized pace and/or path through instruction aligned with learners’ individual
goals, learning trajectories, and interests.

EXPLANATIONS  The online teacher uses varied assessment strategies, not limited to the course curriculum, which 
identify the learner’s ability.

Assessment allows both instructor and learner to monitor progress towards achieving learning 
objectives and can be approached in a variety of ways, including the online curriculum.

Learners learn best when they:
(1) engage with content just at the edge of their own expertise, and
(2) are learning for mastery, which is facilitated by intrinsic motivation, shared ownership of
learning goals, and learner agency.

EXAMPLES The online teacher adjusts or adapts content representations or explanations and creates or  
points learners to simpler explanations or additional/supplemental activities aligned to their 
level/background.

The online teacher provides additional scaffolding activities or content through announcements or  
other means to learners that need them.

The online teacher allows learners to choose from different options for completing an assignment 
to demonstrate mastery of the skill they are working on.

The online teacher guides learners through the content at different speeds, or in a different order, 
based on their needs and interests.

D4 The online teacher establishes relationships through timely and encouraging communication using various formats.

EXPLANATIONS  Regardless of who the online teacher is communicating with, effective communication methods 
are necessary to successful two-way communication.

The online teacher is proficient at communicating using various formats (e.g., text audio, 
video, synchronous, asynchronous) and selects the format that is best for the specific  
situation and purpose.
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EXAMPLES Depending on the situation, purpose, and participants, the online teacher strategically selects a 
communication format (e.g., text, audio, video, synchronous, asynchronous).

At the start of the course, the online teacher works to develop relationships with learners by  
communicating in a welcoming way that allows learners to recognize the online teacher as a “real”  
person who wants them to be successful.

D5 The online teacher helps learners reach content mastery through instruction and quality feedback using
various formats.

EXPLANATIONS  The online teacher provides actionable, specific, and timely feedback.

As the content expert, the online teacher is responsible for helping learners to master the course 
content via flexible and interactive instruction, tutoring, and personalized feedback.

When appropriate, the online teacher incorporates rich media.

EXAMPLES Following a project-based learning unit, the online teacher uses screencast recordings to provide 
learners with specific feedback on their portfolio pages.

The online teacher holds regular office hours that provide learners the opportunity to receive 
tutoring synchronously.

The online teacher responds to learners’ content-related questions via email.

D6 The online teacher ensures that learners have necessary course resources and the information needed to navigate
the learning 

EXPLANATIONS  As the content expert, the online teacher is responsible for helping learners to navigate the  
course platform and perform the required tasks within the course.

EXAMPLES At the beginning of the course, the online teacher provides learners with a welcome letter that directs  
learners to important information, such as a syllabus, pacing guide, where to find their grades, etc.

During the course, the online teacher emails learners or initiates a course check-in to ensure that 
learners know where to find feedback from their instructor.

The online teacher provides a screencast showing learners how to submit an assignment with media.

The course commences with a Start Here/Welcome page, which provides key information about 
the course, teacher, and how to navigate to the first activity.

D7 The online teacher communicates frequently with stakeholders regarding learner progress and strategies for sup-
porting learner engagement.

EXPLANATIONS  As the course facilitator, the online teacher is responsible for communicating with all of the stake 
holders regarding the learner’s progress and strategies for supporting the learner.

Communication should be ongoing, open, proactive, and continuous. It should address both 
learner successes and challenges and be documented appropriately.
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EXAMPLES Examples of stakeholders include parents, on-site facilitators, and counselors.

The online teacher communicates with parents, learners, and guidance counselors when a 
learner falls behind in a course.

The online teacher communicates various study practices with parents that they can use to  
support their child.

The online teacher communicates concerns about the learner’s grade to all pertinent stakeholders.

The online teacher communicates to the learner how his or her work clearly demonstrates 
mastery of knowledge and skills, with specific examples. 

The online teacher maintains a communication log documenting contact with site  
mentors, parents, and other support. The teacher maintains a record of communications 
with learners and encourages them to respond to teacher-initiated communications.

The online teacher gives in-course feedback, which appears on the learners’ grades page.  
Teachers use a Student Information System, which sends and documents progress reports 
and key communications with parents and coaches.

The online teacher uses school-provided logs for documenting parent communication. As a  
back-up, he or she also saves email messages and other records in on-going, complex cases. 

STANDARD E: DIGITAL CITIZENSHIP
The online teacher models, guides, and encourages legal, ethical, and safe behavior related to technology use.

E1 The online teacher facilitates learning experiences that model and promote digital citizenship. 

E2 The online teacher establishes standards for learner behavior that are designed to ensure academic integrity and appropriate use of 
the Internet that adhere to program-level policies.

E3 The online teacher models and complies with intellectual property policies and fair-use standards and reinforces their use with learners.

E4 The online teacher implements policies, including federal, state, and program-level policies (where applicable), designed to protect 
learners in the classroom and follows program and classroom Acceptable Use Policies (AUP).

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Standard D: Learner Engagement  •  Standard E: Digital Citizenship

E1 The online teacher facilitates learning experiences that model and promote digital citizenship.

EXPLANATIONS  Through announcements and feedback, the online teacher models and provides instruction that 
promotes information literacy and digital literacy skills.

Note: In, for example, courses that are already created, teachers may not be able to create  
learning experiences but can provide additional direction to students through feedback and  
other communications.
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EXAMPLES Some examples of teacher activities that model and promote digital citizenship are: a 
screencast demonstrating how to locate reliable digital content, an announcement  
explaining how to evaluate the usefulness of information for a specific task, and  
instruction in how to locate and cite reliable resources.

The online teacher provides information about evaluating reliable sources and providing 
factual evidence when discussing issues.

The online teacher knows how to attribute Creative Commons-licensed, open content/Open 
Educational Resources.

The online teacher requires learners to find valid information when conducting research and 
to cite it appropriately.

The online teacher facilitates learner investigations of the legal and ethical issues related to  
technology and a global society.

E2 The online teacher establishes standards for learner behavior that are designed to ensure academic integrity and
appropriate use of the Internet that adhere to program-level policies.

EXPLANATIONS  Academic integrity includes responsible and honest behavior.

The online teacher knows and understands how the use of technology may lead to 
instances of academic dishonesty.

The online teacher is able to identify the risks of academic dishonesty for learners 
and intervene when incidents of academic dishonesty occur.

EXAMPLES Course content includes a module/unit where learners can demonstrate academic integrity.  
The online teacher is able to practice and model proper academic integrity for learners.

The online teacher provides information about using and citing sources, as well as other 
academic integrity resources available, like plagiarism-checking tools. The online  
teacher actively participates in and models both asynchronous and synchronous  
facilitation and interaction. This includes, but is not limited to, synchronous methods,  
such as instant messaging, live chat, and audio/video conferencing; and asynchronous  
methods, such as discussion boards and blogs.

The teacher provides information about using and citing sources or other resources 
available, like plagiarism-checking tools.

Specific guidelines for learner behavior are included in the course. 

The online teacher models expected behavior and does not present another’s work as his or her own. 

E3 The online teacher models and complies with intellectual property policies and fair-use standards and reinforces
their use with learners.

EXPLANATIONS  The online teacher respects copyright law, demonstrates appropriate use, and models 
the use of correct citations in teacher-created materials.

The online teacher knows and understands how the use of technology may lead to 
instances of academic dishonesty.
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The online teacher is able to identify the risks and intervene in incidents of academic 
dishonesty for learners.

EXAMPLES The online teacher provides clear links to program policies in the course and does not share  
learner work or information without proper permissions. The teacher provides specific  
instructions or guidelines to learners regarding collaborative work and sharing of information.

Course policies align with and support program policies, and the online teacher adheres 
to program policies when creating course content and/or materials.

The online teacher may have learners complete a module or unit on copyright and fair use  
and/or work with the school’s teacher librarian to review appropriate resources.

E4 The online teacher implements policies, including federal, state, and program-level policies (where applicable), de-
signed to protect learners in the classroom and follows program and classroom Acceptable Use Policies (AUP).

EXPLANATIONS  It is imperative that online teachers follow federal, state, and program policies in order to create a 
safe and supportive learning environment for learners.

Examples of policies include national, state, and local program coverage of the Family Education  
Rights and Privacy Act (FERPA), the Individuals with Disabilities Education Act (IDEA), the  
Children’s Online Protection Act (COPA), the General Data Protection Regulation (GDPR), and  
the Acceptable Use Policy (AUP) etc.

Note: program policies typically include federal and state policies.

EXAMPLES The online teacher has participated in policy training and signed off on program policies. The 
teacher has implemented links to program policies in course(s).

STANDARD F: DIVERSE INSTRUCTION
The online teacher personalizes instruction based on the learner’s diverse academic, social, and emotional needs.

F1 The online teacher and support staff, where applicable, monitor and interpret learner progress and provide reasonable additional supports 
to all learners, paying particular attention to learners with identified disabilities or who represent traditionally underserved groups.

F2 The online teacher communicates with appropriate school staff regarding specific accommodations, modifications, or needs and 
works in collaboration with others to address learner needs.

F3 The online teacher uses data (quantitative and qualitative) to identify learners who need additional support services. 

F4 The online teacher creates alternative formats of course materials, if needed, in order to meet the needs of diverse learners and 
accommodate alternative means of access.

F5 The online teacher recommends assistive technologies where appropriate to meet mandated needs and address learner preferences.

F6 The online teacher provides additional opportunities for personalized learner growth or enrichment.

F7 The online teacher supports and provides a forum for sharing the varied talents and skills that learners bring to the online environment.

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Standard E: Digital Citizenship  •  Standard F: Diverse Instruction
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F1
The online teacher and support staff, where applicable, monitor and interpret learner progress and provide reasonable 
additional supports to all learners, paying particular attention to learners with identified disabilities or who represent 
traditionally underserved groups.

EXPLANATIONS  Online teachers discern when and how to employ alternate instructional strategies to 
support individual learners as identified by their learning patterns and federal, state, or 
local requirements.

EXAMPLES After analyzing benchmarks, the online teacher observes that an English Language Learner  
(ELL) isn’t making adequate progress and that unfamiliarity with English is the reason. The  
online teacher then provides additional support using strategies that are effective for English 
Language Learners.

F2 The online teacher communicates with appropriate school staff regarding specific accommodations, modifications, or
needs and works in collaboration with others to address learner needs.

EXPLANATIONS  The online teacher correctly executes the process for connecting with local support 
personnel to verify a learner’s individualized education plan (IEP) requirements or the 
504 accommodations needed for learner success.

EXAMPLES The online teacher, after reviewing the IEP, reaches out to the school contact to ensure the learner  
has the adaptive technology required by the IEP. The online teacher also shares training videos on  
the hardware/software with the parent.

F3 The online teacher uses data (quantitative and qualitative) to identify learners who need additional support services.

EXPLANATIONS  Support services include those for special education, gifted education, therapies, English 
language development, and/or economic aid.

All educators in the United States are obligated to identify learners for services in  
accordance with the Individuals with Disabilities Education Act (IDEA, 2004). 

EXAMPLES By listening to learner speech in a small group, the online teacher can notice a learner  
who might need speech therapy or English-language support and then refer that learner 
through the appropriate channels.

F4 The online teacher creates alternative formats of course materials, if needed, in order to meet the needs of diverse
learners and accommodate alternative means of access.

EXPLANATIONS  When additional course content is needed to supplement instructional material, the 
online teacher needs to ensure that it is accessible, allowing all learners an equivalent 
educational experience.

In some cases, the online teacher may need to provide content in alternative formats to 
accommodate student learning needs.

EXAMPLES The online teacher modifies numeric scores on a rubric for a student who is 
learning disabled. 
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Rather than assigning an essay to a learner with a processing disorder, the online teacher 
allows the learner to create a poster with artifacts to illustrate his or her point. 

Rather than having a learner read Alice in Wonderland, the online teacher asks the 
student to watch the movie. 

F5 The online teacher recommends assistive technologies where appropriate to meet mandated needs and address
learner preferences.

EXPLANATIONS Cowan and Turner-Smith (1999) defined assistive technology “as any device or system  
that allows an individual to perform a task that they would otherwise be unable to do, or 
increases the ease and safety with which the task can be performed.”

EXAMPLES The online teacher chooses accessible supplementary materials based on factors such as 
compatibility with screen readers.

F6 The online teacher provides additional opportunities for personalized learner growth or enrichment.

EXPLANATIONS Many learners, including those with high achievement scores, can be challenged better by  
having opportunities to expand their learning beyond the established curriculum.

EXAMPLES The online teacher can encourage a learner to submit additional resources to be considered for a 
school-based or class-based OER repository around a given topic of the learner’s choice,  
providing multiple opportunities to go beyond what is being taught and develop a positive  
attitude toward learning and the competencies of their peers.

F7 The online teacher supports and provides a forum for sharing the varied talents and skills that learners bring to the
online environment.

EXPLANATIONS  Often conceptualizations of diverse learners use a deficit orientation rather than a 
strengths one. If online learning is going to be a medium for innovation, then the online 
teacher has to lead the way in developing and leveraging diverse learners’ strengths.

EXAMPLES The online teacher collaborates with a learner with autism to develop a creative video-based  
assessment plan for the course based on that learners’ declared strength in video-editing technology.
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STANDARD G: ASSESSMENT AND MEASUREMENT
Assessment and Measurement - The online teacher creates and/or implements assessments in online learning environments in ways that 
ensure the validity and reliability of the instruments and procedures. The teacher measures learner progress through assessments, 
projects, and assignments that meet standards-based learning goals, and evaluates learner understanding of how these assessments 
measure achievement of the learning objectives. (Note: In courses that are already created, teachers may not be able to create or 
include additional assessments.)

G1 The online teacher chooses appropriate assessment tools, which allow students the opportunity to demonstrate mastery of the content.

G2 The online teacher employs pedagogy and content knowledge to develop and/or effectively implement assessments in ways that 
ensure the validity and reliability of the instruments and procedures.

G3 The online teacher uses strategies to ensure learner academic integrity and the security of learner assessment data.

G4 The online teacher implements a variety of assessments that accurately measure learner proficiency.

G5 The online teacher evaluates learner readiness and progress using formative and summative assessments and learner feedback 
throughout the course.

G6 The online teacher assures alignment between the assignments, assessments, and standards-based learning goals.

G7 The online teacher customizes instruction to personalize the learning experience based on performance and assessment data and 
learner need.

G8 The online teacher creates opportunities for learner self-assessment within courses.

G1 The online teacher chooses appropriate assessment tools, which allow students the opportunity to demonstrate
mastery of the content.

EXPLANATIONS  Organizations can determine the appropriate instruments according to their LMS and the role of 
the online teacher in creating and/or implementing them.

EXAMPLES Examples include a variety of formative and summative assessments, which could include  
auto-graded assessments, student projects, videos, student-created multimedia, or live presentations.

The online teacher adds formative assessments to the courses, which encourage students to check 
their knowledge and ask questions as needed. 

The teacher suggests improvements to formative and summative assessments, which allow 
students to demonstrate mastery.

The teacher analyzes the items in the assessment instrument to inform needed modifications.

The teacher can determine the appropriate assessment tools as allowed by the LMS and knows his  
or her role in creating/implementing assessments.
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G2 The online teacher employs pedagogy and content knowledge to develop and effectively implement assessments in
ways that ensure validity and reliability of the instruments and procedures.

EXPLANATIONS  The online teacher uses his or her content knowledge to verify that assessments align with  
the content and are, therefore, valid measurements of student performance.

EXAMPLES Use of pedagogy and knowledge of content are evident in teacher-provided feedback.

The online teacher ensures that assessments are aligned with content objectives.

The online teacher previews assessments for accuracy and relevancy to content.

The online teacher keeps a list of questions that most students miss or misinterpret and revises or  
removes them.

G3 The online teacher uses strategies to ensure learner academic integrity and the security of learner assessment data.

EXPLANATIONS  The online teacher works with schools and organizations to determine the best testing and 
monitoring protocols based on program policies.

Individual schools and organizations have varying procedures and policies on how they protect 
learner data. The online teacher is responsible for determining and implementing effective  
strategies to secure learner data based on program policies.

The online teacher implements the school’s strategies and policies on academic integrity and 
data security.

EXAMPLES The online teacher communicates to learners and stakeholders about assessment procedures (pass 
words, test-taking conditions, etc.).

The teacher monitors learners’ academic integrity in completion of their assessments.

The teacher uses plagiarism software.

The teacher equips assessments with an academic integrity tool. 

G4 The online teacher implements a variety of assessments that accurately measure learner proficiency.

EXPLANATIONS  The online teacher is able to apply authentic assessments as part of the evaluation process, assess 
learner knowledge in a forum beyond traditional assessments, and monitor the academic integrity  
of assessments. No assessment is perfect; so multiple and varied assessments give a clearer picture  
of progress.

Note: The options for assessment instruments available to teachers will vary according to the 
LMS used. Teacher access to learner assessment data may vary.

EXAMPLES The online teacher uses a variety of formative and summative assessments.
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The online teacher knows and understands the reach of authentic assessments (i.e., the  
opportunity to demonstrate understanding of acquired knowledge and skills, as opposed to 
testing isolated skills or retained facts) and that they are a part of the evaluation process.

The online teacher uses a variety of formative and summative assessments, which could include 
auto-graded assessments, student projects, videos, student-created multimedia, embedded self- 

 checks, portfolios, or live presentations.

The online teacher uses a school-created or endorsed exam for a concept but also asks the students  
in small group discussion to share something they learned that was not on the test.

G5 The online teacher evaluates learner readiness and progress using formative and summative assessments and learner
feedback throughout the course.

EXPLANATIONS  The online teacher evaluates student learning through a variety of assessment methods and 
provides opportunities for learners to reflect on their learning. The teacher may gather learner  
feedback to inform learning needs through a variety of methods available.

The online teacher recognizes when learners are ready for course content based on prior performance.

The online teacher identifies learners who struggle to learn in the online environment.

The online teacher demonstrates data literacy skills by evaluating learning progress using 
formative and summative assessments and learner feedback throughout the course. 

EXAMPLES The online teacher uses data from a variety of formative and summative assessments to 
inform him or her of student learning progress.

The teacher creates learner surveys, polls, check-in calls, live sessions, etc. to inform him or 
her of student learning progress and instructional needs.

The teacher reads and interprets information presented in data form to effectively implement  
interventions to support learner success. 

The teacher uses an orientation lesson or learning environment navigation activity to assess 
learner readiness for the learning environment.

The online teacher provides a pre-assessment that triggers what content is visible and will be 
completed by the learner. 

The online teacher provides learners the opportunity to practice skills, like recording their 
voices, prior to having to submit a recording for a graded activity.

G6 The online teacher assures alignment between the assignments, assessments, and standards-based
learning goals.

EXPLANATIONS  Teacher-created assignments/assessments clearly demonstrate alignment with 
standards-based learning goals.
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EXAMPLES The online teacher reviews formative and summative assessments and tracks items that do 
not align with the content and need to be removed or revised.

G7 The online teacher customizes instruction to personalize the learning experience based on performance and
assessment data and learner need.

EXPLANATIONS  The online teacher responds to learner engagement and performance data by adjusting 
instruction and teacher-implemented support strategies while remaining true to the rigor and  
goals of the course.

EXAMPLES The online teacher looks at a learner’s search history and realizes the learner has spent three days 
on the same website. The teacher then arranges to meet with the learner to discuss potential  
problems and restore momentum. 

The teacher uses assessment data, suggests an online review activity to help the learner master the 
material on which he or she did not perform well, and asks the learner to respond to three  
follow-up questions that relate to mastery of the material. 

The teacher creates an alternate pacing guide or schedule to help a learner get back on schedule.

An individual learner might be exempted from certain assignments or given an alternate means of  
demonstrating understanding based on formative assessment data.

G8 The online teacher creates opportunities for learner self-assessment within courses.

EXPLANATIONS  Self-assessment of learning is an effective form of feedback in the learning experience, and  
it has one of the highest impacts on learner success.

EXAMPLES The online teacher uses a variety of self-assessment strategies, including reflections, rubrics, 
graphic organizers, oral assessments, and targets.

STANDARD H: INSTRUCTIONAL DESIGN 

These standards are considered optional, as instructional design does not always fall under online teaching responsibilities. For full 
online course design standards, see the National Standards for Quality Online Courses. The following section outlines standards 
for instructional design skills for the online teacher of record, where applicable.

The online teacher curates and creates instructional materials, tools, strategies, and resources to engage all learners and ensure achievement 
of academic goals.

H1 The online teacher designs learning experiences that use technology to efficiently engage learners.

H2 The online teacher uses a formative approach to lesson design.

H3 The online teacher incorporates diverse media into online learning modules.

NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING  •  Standard G: Assessment and Measurement  •  Standard H: Instructional Design
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H4 The online teacher is able to incorporate subject-specific and developmentally appropriate digital learning resources into 
online learning modules.

H5 The online teacher continuously reviews and aligns all course content with applicable course objectives and standards.

H6 The online teacher creates, selects, and organizes appropriate assignments and assessments to align curricular content with 
associated standards-based learning goals.

H1 The online teacher designs learning experiences that use technology effectively to engage learners.

EXPLANATIONS  The online teacher uses technology to increase learner engagement by giving learners control over  
their interactions with media.

EXAMPLES Wherever possible, the online teacher provides opportunities for learners to engage in social  
learning, global networks, and classroom-to-classroom connections. The online teacher makes 
assignments active, allowing students to build, design, create, and investigate.

H2 The online teacher uses a formative approach to lesson design.

EXPLANATIONS  The online teacher utilizes a variety of assessments to measure learner progress. Learner  
feedback through polls or surveys can be used as evidence of instructional needs. 

Learning is a dynamic process; if the online teacher realizes a learner hasn’t mastered a topic, 
then he or she reteaches it. 

The online teacher continually, teaches, elicits feedback, and makes revisions to the online course.

EXAMPLES The online teacher creates surveys or polls to gather learner feedback on a lesson. The online  
teacher is open to reviewing learner feedback and data to determine if a lesson may be better 
presented synchronously rather than asynchronously in the future.

H3 The online teacher incorporates diverse media into online learning modules.

EXPLANATIONS  The online teacher uses media that represent the diversity of today’s learners in his or her classes.

EXAMPLES The online teacher represents all subgroups of learners in art selected in the course to assist 
learners in identifying with the course. 

The online teacher, conversely, does not stereotype or scapegoat individuals of a particular  
background anywhere in his or her courses. For example, media that negatively positions  
Muslims in a U.S. history course in connection with the events of September 11, 2001, would 
not be used in a course. 
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H4 The online teacher is able to incorporate subject-specific and developmentally appropriate digital learning resources
into online learning modules.

EXPLANATIONS  The online teacher adds engaging content and grade-level assessments in the online environment 
(Learning Management System [LMS]).

Course content is at the appropriate reading and comprehension level for the grade level of the 
learners engaging with it.

EXAMPLES The online teacher includes content to which students can relate. For example, a 4th-grade math 
class poses a problem that would be encountered by 4th and 5th grade students rather than  
seniors in high school.

The online teacher of an 8th-grade current events course tests the reading level and  
appropriateness of content by making sure it is free of adult content, unnecessary advertisements,  
and bias before including it in the discussion forum.

H5 The online teacher continuously reviews and aligns all course content with applicable course objectives
and standards.

EXPLANATIONS  See the National Standards for Quality Online Courses and/or the Quality Matters course 
review process for more information.

EXAMPLES See the National Standards for Quality Online Courses and/or the Quality Matters course 
review process for more information.

H6 The online teacher creates, selects, and organizes appropriate assignments and assessments to align curricular con-
tent with associated standards-based learning goals.

EXPLANATIONS  The online teacher demonstrates an understanding of the alignment between the assignments, 
assessments, and standards-based learning goals.

Instructional planning accounts for the continuous evaluation process, and course assessments 
demonstrate alignment with associated standards.

EXAMPLES Learning targets appropriately align with course objectives.

Courses progress clearly from assignments and assessments at Webb’s Depth of Knowledge 1 to 
Webb’s Depth of Knowledge 4.
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STANDARDS AND INDICATORS FROM  
THE THE NATIONAL STANDARDS FOR QUALITY ONLINE TEACHING

STANDARD A: PROFESSIONAL RESPONSIBILITIES
The online teacher demonstrates professional responsibilities in keeping with the best practices of online instruction.

A1 The online teacher meets the professional teaching standards or has academic credentials in the field in which he or she is teaching.

A2 The online teacher is a reflective practitioner.

A3 The online teacher continuously pursues knowledge and skills related to online learning and pedagogy.

A4 The online teacher serves as an ambassador of knowledge to stakeholders.

A5 The online teacher demonstrates knowledge of the role of online learning in preparing learners to participate as global citizens. 

A6 The online teacher demonstrates an understanding of effective time management strategies.

A7 The online teacher models digital citizenship.

A8 The online teacher maintains accurate records of relevant information and communications in the appropriate format. 

A9 The online teacher can explain his or her responsibilities in carrying out local or national law or mandates related to accessibility.

STANDARD B: DIGITAL PEDAGOGY
The online teacher supports learning and facilitates presence (teacher, social, and learner) with digital pedagogy.

B1 The online teacher uses digital pedagogical tools that support communication, productivity, collaboration, analysis, presentation, 
research, content delivery, and interaction.

B2 The online teacher incorporates discipline-specific technologies, tools, and resources to meet individualized learner needs.

B3 The online teacher uses different types of tools to interact in online courses in order to nurture learner relationships, encourage learner 
interaction, and monitor and motivate learner engagement.

B4 The online teacher demonstrates basic troubleshooting skills and addresses basic technical issues as they arise.

B5 The online teacher supports safe digital learning spaces for all learners (e.g., data ownership and privacy expectations, 
digital identity curation). 
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STANDARD C: COMMUNITY BUILDING
The online teacher supports learning and facilitates presence (teacher, social, and learner) with digital pedagogy.

C1 The online teacher employs learner-centered instructional strategies and current practices that leverage technology for learner collaboration.

C2 The online teacher creates expectations for appropriate interaction among learners, including establishing netiquette requirements,  
 modeling implementation, and enforcing the requirements.

C3 The online teacher develops a community among culturally diverse learners by providing opportunities for interaction that are  
 conducive to active learning.

C4 The online teacher promotes learner-learner interaction in online groups in order to foster collaboration and promote higher-order  
 thinking skills such as analysis, synthesis, and/or evaluation. 

C5 The online teacher is able to meet the learning needs of all learners, regardless of cultural background and perspective. 

STANDARD D: LEARNER ENGAGEMENT
The online teacher promotes learner success through interactions with learners and other stakeholders and by facilitating meaningful 
learner engagement in learning activities.

D1 The online teacher uses digital tools to identify patterns in learner engagement and performance that will inform improvements to achieve  
 individual learner growth.

D2 The online teacher engages learner agency.

D3 The online teacher enables a learner-customized pace and/or path through instruction aligned with learners’ individual goals, learning  
 trajectories, and interests.

D4 The online teacher establishes relationships through timely and encouraging communication, using various formats.

D5 The online teacher helps learners reach content mastery through instruction and quality feedback using various formats.

D6 The online teacher ensures that learners have necessary course resources and the information needed to navigate the learning  
 platform and perform required tasks in a timely manner.

D7 The online teacher communicates frequently with stakeholders regarding learner progress and strategies for supporting  
 learner engagement.
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STANDARD E: DIGITAL CITIZENSHIP
The online teacher models, guides, and encourages legal, ethical, and safe behavior related to technology use.

E1 The online teacher facilitates learning experiences that model and promote digital citizenship. 

E2 The online teacher establishes standards for learner behavior that are designed to ensure academic integrity and appropriate use of  
 the Internet that adhere to program-level policies.

E3 The online teacher models and complies with intellectual property policies and fair-use standards and reinforces their use with learners.

E4 The online teacher implements policies, including federal, state, and program-level policies (where applicable), designed to protect  
 learners in the classroom and follows program and classroom Acceptable Use Policies (AUP).

STANDARD F: : DIVERSE INSTRUCTION
The online teacher personalizes instruction based on the learner’s diverse academic, social, and emotional needs.

F1 The online teacher and support staff, where applicable, monitor and interpret learner progress and provide reasonable additional supports 
 to all learners, paying particular attention to learners with identified disabilities or who represent traditionally underserved groups.

F2 The online teacher communicates with appropriate school staff regarding specific accommodations, modifications, or needs and  
 works in collaboration with others to address learner needs.

F3 The online teacher uses data (quantitative and qualitative) to identify learners who need additional support services. 

F4 The online teacher creates alternative formats of course materials, if needed, in order to meet the needs of diverse learners and  
 accommodate alternative means of access.

F5 The online teacher recommends assistive technologies where appropriate to meet mandated needs and address learner preferences.

F6 The online teacher provides additional opportunities for personalized learner growth or enrichment.

F7 The online teacher supports and provides a forum for sharing the varied talents and skills that learners bring to the online environment.
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STANDARD G: ASSESSMENT AND MEASUREMENT
Assessment and Measurement - The online teacher creates and/or implements assessments in online learning environments in ways that 
ensure the validity and reliability of the instruments and procedures. The teacher measures learner progress through assessments, 
projects, and assignments that meet standards-based learning goals, and evaluates learner understanding of how these assessments 
measure achievement of the learning objectives. (Note: In courses that are already created, teachers may not be able to create or 
include additional assessments.)

G1 The online teacher chooses appropriate assessment tools, which allow students the opportunity to demonstrate mastery of the content.

G2 The online teacher employs pedagogy and content knowledge to develop and/or effectively implement assessments in ways that 
ensure the validity and reliability of the instruments and procedures.

G3 The online teacher uses strategies to ensure learner academic integrity and the security of learner assessment data.

G4 The online teacher implements a variety of assessments that accurately measure learner proficiency.

G5 The online teacher evaluates learner readiness and progress using formative and summative assessments and learner feedback 
throughout the course.

G6 The online teacher assures alignment between the assignments, assessments, and standards-based learning goals.

G7 The online teacher customizes instruction to personalize the learning experience based on performance and assessment data and 
learner need.

G8 The online teacher creates opportunities for learner self-assessment within courses.

STANDARD H: INSTRUCTIONAL DESIGN 

These standards are considered optional, as instructional design does not always fall under online teaching responsibilities. For full 
online course design standards, see the National Standards for Quality Online Courses. The following section outlines standards 
for instructional design skills for the online teacher of record, where applicable.

The online teacher curates and creates instructional materials, tools, strategies, and resources to engage all learners and ensure achievement 
of academic goals.

H1 The online teacher designs learning experiences that use technology to efficiently engage learners.

H2 The online teacher uses a formative approach to lesson design.

H3 The online teacher incorporates diverse media into online learning modules.

H4 The online teacher is able to incorporate subject-specific and developmentally appropriate digital learning resources into 
online learning modules.

H5 The online teacher continuously reviews and aligns all course content with applicable course objectives and standards.

H6 The online teacher creates, selects, and organizes appropriate assignments and assessments to align curricular content with 
associated standards-based learning goals.
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