STATE OF ALASKA

Department of Health
Division of Behavioral Health

ALASKA CRISIS CALL CENTER
RFP 2024-1600-0272

Amendment #1
April 11, 2024

This amendment is being issued to extend the deadline for receipt of proposals until 2:00 p.m. Alaska
Time on May 15, 2024,

It also serves to answer some questions submitted by potential offerors and make other material
changes to the RFP. Answers to questions are attached along with the RFP in an Excel spreadsheet
titled RFP 2024-1600-0272 — Questions and Answers.

Note: Some answers will need to be provided in a future amendment to the RFP.

Offerors must use Submittal Form A — Offeror Information to acknowledge this amendment.

Jason Grove, CPPB
Procurement Manager

Phone: (907) 465-5842
Email: jason.grove@alaska.gov


mailto:jason.grove@alaska.gov

Changes to the RFP

Section 1.02 - Budget

Updated to reflect a maximum budget of $3 million per year over the next 10 years of this contract, and that
proposals priced at more than $3 million for any given year and a total of $30 million will be considered non-
responsive.

Section 1.03 and 1.11

Updated to revise the deadline for receipt of proposals to 2:00 p.m. Alaska Time on May 15, 2024.

Section 3.04 — Contract Payment

Updated to allow contract payments on a monthly or quarterly basis, as determined by the contractor.

Section 4.04 — Experience and Qualifications

Updated to remove the references requirement.

End of Amendment #1
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