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THIS IS NOT AN ORDER   DATE AMENDMENT ISSUED:  October 6, 2023 

 
This is not a mandatory return Amendment.   
 
This amendment serves to revise the State’s answer to an offerors question.  Please thoroughly review all 
changes.  

 
 
Change 1: Serves to revise the State’s answer to question 33 from Amendment #2. 
 

33. SEC. 3.02 Deliverables item 6 - Assess and purchase adequate supply and type of “bot” licenses as a 
pass-thru expenditure; 

Do you already have or plan to purchase an RPA platform? If so, which one? Item 6 insinuates the 
awarded provider is supposed to purchase the “bot” licenses as a pass-thru expenditure. For RPA, it is 
not just the “bots” that have to be purchased, but the entire platform to support the automations. Also, 
the number of “bots” depends on the volume of data/transactions that are processed and how 
frequently. 

 ANSWER:  Yes, the state does have an RPA platform through Azure AI. 
 
I am just trying to clarify is it the expectation with this contract that the awarded vendor is also 
supposed to provide the software? 
ANSWER:  No.  
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