




REAL TIME 
ENGAGEMENT 

QUESTOINS

• I can perform ADLs independently

• The RNs are attentive to my needs

• PNAs are attentive to my needs

• My tx provider treats me with 
dignity and respect

• My social worker treats me with 
dignity and respect

• I feel safe on the unit

• I am familiar with my tx team

Questions in our real time engagement 
capture will become new exit survey 

questions in 2024. 

Currently collecting data via “drive by” 
conversations and during pt rights group 

exercises. 

Data collected shows little deviation by unit. 
Trends appear to be consistent across the 

hospital. 



REAL TIME ENGAGEMENT 
TRENDS

• Trends show strong belief from patients that PNA 
staff are caring and attentive to their needs. 

• RNs trend strongly as well yet slightly behind PNA 
staff. 

• Social work trends behind RNs with Providers 
trending behind Social work. 

• Data supports that increase in contact time 
corelates to increased sense of caring and respect. 
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