STATE OF ALASKA RFP NUMBER 2523H037
AMENDMENT NUMBER ONE
AMENDMENT ISSUING OFFICE:

Department of Transportation & Public Facilities
Statewide Contracting & Procurement
P.0O. Box 112500
(3132 Channel Drive, Room 310)
Juneau, Alaska 99811-2500

THIS IS NOT AN ORDER DATE AMENDMENT ISSUED: December 15, 2022
RFP TITLE:
CORRECTIVE MAAINTENANCE AND OPERATIONAL SUPPORT: ORACLE UNIVERSAL CONTENT MANAGEMENT
(UCM) SYSTEM

This is not a mandatory return Amendment.

This amendment serves to answer offeror questions.

Change 1: Serves to answer offeror questions.

1. What is the relation between this RFP and RFP 2523H026 for Corrective Maintenance and Operational Support
eSuites? We understand that both RFPs include maintenance and support of the UCM/eDocs system.
ANSWER: The eSuites RFP does not include the Oracle Unified Content Management (UCM) platform, it focuses
on the Coldfusion applications that make up eDocs only.

2. RFP Section 2.01 says the department wishes "to migrate their data to SharePoint Online (SPO) and no longer
utilize the UCM platform as their document repository.” Is a SharePoint migration in scope of this work (as well as
general system maintenance)? And if so, has there been any analysis done on the migration path and what the
final tool should be?

ANSWER: This RFP is strictly for corrective maintenance and operational support of the existing UCM platform.
A SharePoint migration is not in scope for this RFP.
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