NOTICE OF INTENT TO AWARD A CONTRACT

The State of Alaska, Office of Procurement and

THIS IS NOT AN ORDER

RFP NO: 02-105-23

Property Management (OPPM)
Department of Administration
515 E Dahlia Avenue, Suite 140

Palmer, AK 99645

Date Issued: December 15, 2022

RFP Deadline: November 8, 2022

RFP Title: Customer Service Queue Management

System

PROCUREMENT OFFICER: Lisa Trombi

Email: doa.oppm.procurement@alaska.gov

This is notice of the state's intent to award a contract. The figures shown here are a tabulation of the offers received.
The responsible and responsive offeror whose proposal was determined in writing to be the most advantageous is
indicated. An offeror who wishes to protest this Notice of Intent must file the protest within ten calendar days following
the date this notice is issued. If the tenth day falls on a weekend or holiday, the last day of the protest petiod is the first
working day following the tenth day. The offeror identified here as submitting the most advantageous proposal is
instructed not to proceed until a contract, or other form of notice is given by the contracting officer. A company or
person who proceeds prior to receiving a contract, Contract Award, or other form of notice of proceed does so without
a contract and at their own risk. AS 36.30.365.

Name of Apparent Successful Technical Score Cost Score | Preference Combined Score
Offeror AK Bidder
(Q-matic Corporation 400 385 N/A 785
Name of All Other Responsive Technical Score | Cost Score | Preference Combined Score
Respondents AK Bidder
(in alphabetical order)
NEMO-Q Yes 350 400 N/A 750
(Q-matic Corporation Yes 400 385 N/A 785
LEGEND: Yes -- RESPONSIVE PROPOSAL

No -- NON-RESPONSIVE PROPOSAL

SUMMARY

The proposal from Q-matic Corporation has been determined the most advantages and is the apparent
awardee. Award is contingent upon receipt of proof of all required insurance requirements as specified in

the RFP.
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