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Attachment 13 ServiceNow Information 
The State of Alaska subscribes to ServiceNow's SaaS/PaaS product and maintains a shared ServiceNow 
environment for all state agencies.  This environment consists of the following instances hosted in 
ServiceNow's Government Community Cloud (GCC) hardened to FedRAMP High standards: 

• AlaskaNow (Production) 
• AlaskaTest (Non-production) 
• AlaskaDev (Non-production) 

The AlaskaNow and AlaskaTest instances are configured for Single Sign On (SSO) authentication with: 

• State of Alaska (SOA) Federated Active Directory for internal users 
• myAlaska for external users 

The State of Alaska has the following ServiceNow subscriptions and entitlements: 

Product/Entitlement 
Per User 
Licenses 

HR Service Delivery Enterprise 1200 

Impact Advanced - Public Sector (US) NA 

ServiceNow AI Search Starter NA 

ServiceNow Agile Team - Module NA 

ServiceNow Business Stakeholder User v4 500 

ServiceNow Employee Document Management – Application v2 NA 

ServiceNow IntegrationHub Enterprise - Transactions NA 

ServiceNow IntegrationHub Starter - Transactions NA 

ServiceNow Instance - Government Data Center NA 

ServiceNow Public Sector Digital Services Professional With App Engine 100 - Fulfiller User 500 

Note: The State of Alaska is not currently licensed for Field Services Management 
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