
Safety Net Service Codes and Rates 

All Crisis Services are defined in the Alaska Administrative Services Standards Manual for 
Behavioral Health and Alaska Administrative Services Standards Manual for SUD.  

Safety Net crisis services must be provided in accordance with 7 AAC 138 and 7 AAC 139.  

Continuity of Care services has been included in the Safety Net Services and is not in the Alaska 
Administrative Services Standards Manuals. This service allows the provider to meet the 
requirement and best practice in crisis service delivery to provide the follow up encounter (s) 
with individuals to ensure the situation remains stable and the individual is linked to appropriate 
outpatient treatment and or community support services as indicated.  

Service  
Codes  

 

Rates Crisis Services Description Maximum limit 
$7,200 per 
individual: 

exceeding this   
amount requires 

program manager 
approval.  

T2034 V2 
 
Mobile 
Outreach Crisis 
Response 
MOCR 

1 call out at 
$175.64 

MOCR are provided to prevent 
substance use disorder or mental 
health crises from escalating; 
stabilize an individual during or after 
a mental health crisis or crisis 
involving a substance use disorder; 
or refer and connect to other 
appropriate services that may be 
needed to resolve the crisis. 

 

1 per individual per 
episode of care 

H0038 V2 
 
Peer Based 
Crisis Services 

15 minutes = 
1 unit 
 
$20.46 per 
unit 

Provided by a peer support specialist 
under 7 AAC 138.400 to help an 
individual avoid the need for hospital 
emergency department services or the 
need for psychiatric hospitalization 
through triage of crisis intervention needs; 
facilitation of transition to other 
community-based resources or natural 
supports and advocacy for client needs 
with other service providers. 

24 units per 
individual per episode 
of care 

S9484 V2 
 
23 Hour Crisis 
Observation 
Services (COS) 

60 minutes = 
1 unit 
 
$116.20 per 
unit 

COS are intended to provide prompt 
observation and stabilization services to 
individuals presenting with acute 
symptoms of mental or emotional distress. 
May only be provided up to 23 hours and 
59 minutes in a secure and protected 
environment that must- be provided by 

23 units per 
individual per episode 
of care 



physician or a physician assistant or 
advanced practiced registered nurse staff 
supervised by a physician. Must 
coordinate with law enforcement and have 
capacity to receive direct referrals from 
law enforcement. 

S9485 V2 
 
Crisis 
Residential and 
Stabilization 
Services 

$900.00 per 
day 

A medically monitored, short term, 
residential program in an approved 
facility that provides 24/7 psychiatric 
stabilization. 

7 days per individual 
per episode of care 

ISA-SNCC  
 
Continuity of 
Care Services 

15 minutes 
=1 unit 
 
$21.46 

This service includes outreach via 
telehealth or in person for follow up to 
ensure the individual is connected to the 
necessary community outpatient treatment 
or support services to maintain 
stabilization.  

24 units per 
individual per episode 
of care 

    
 

There are no limits on the number of episodes of care as it is possible a client may have 
numerous episodes. 

*Episode of care is defined as one encounter from date of admission or start of service to 
discharge date. For example, an episode of care is for a client admitted into 23 Hour Crisis 
Observation on 12/23/21 and discharged on 12/24/21. * 

 

 

 


