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DATE AMENDMENT ISSUED:  July 19, 2021 

 
 

 
This amendment serves is to add language to SEC. 1.04 PRIOR EXPERIENCE, Bullet Point 4 to 
read as: 
 
Must be a member, and provide verification of membership, in the Association of Credit and 
Collection Professionals or a comparable organization. Must be a member of the National 
Council of Higher Education Loan Programs (NCHELP) or is able to become a member once 
awarded the contract. 
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