
BEFORE THE ALASKA OFFICE OF ADMINISTRATIVE HEARINGS ON REFERRAL 

BY THE COMMISSIONER OF HEALTH 

In the Matter of ) 
) 

N. L. ) 
_______________ ) 

I. Introduction

DECISION 

OAH No. 23-0239-HAP 
Agency No. 44000 

N.L. was a recipient of Heating Assistance benefits, which were paid to her heating 

vendor Golden Valley Electric Association (GVEA). After she left her residence and closed her 

account with GVEA, GVEA returned the unused amount of her benefits to the Division of Public 

Assistance (Division). Ms. L. subsequently requested that the funds which had been returned to 

the Division be remitted back to GVEA to pay for her electrical bills in a different residence. The 

Division denied that request because Ms. L. no longer had heating costs. Ms. L. requested a 

hearing to challenge the denial of her request. 

The evidence shows that when Ms. L. closed her account with GVEA she had a credit 

balance and that GVEA properly returned those remaining funds to the Division. However, 

pursuant to the explicit terms of the Heating Assistance program regulations, the Division was 

required to then remit those funds to Ms. L., which it did not. Accordingly, the Division should 

have, upon Ms. L.'s request, deposited them back with GVEA because those funds belong to Ms. 

L., not the Division. The Division's denial of Ms. L.'s request that those funds be deposited with 

GVEA is therefore reversed. 

II. Facts

The pertinent facts in this case are undisputed. Ms. L. was living in an apartment where 

she was paying for heating costs. GVEA was the heating vendor. Ms. L. applied to the Division 

for heating assistance in April of 2022. 1 Her application was approved on April 13, 2022, and 

she was awarded a one-time heating assistance grant of $825, which was sent to GVEA.2 The 

State received additional funds through the federal American Rescue Plan Act, 

Exs. 1 - 2.11. 
2 Ex. 3. 




















